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TUSCULUM COLLEGE
ANNUAL PLANNING AND ASSESSMENT Student Learning Outcome: — Business Administratior 20(8-09

Mission of Tusculum Colleg: Tusculum College remains true to its origins ab@rat-related institution of higher learning in the cirepublican tradition by developir
educated citizens distinguished by academic exuslepublic service, and qualities of Ju-Christian character. The College reflects the idé#k civic arts heritage throug
its commitment both to integrity and the development of strong citizenship qualitiethim traditioné-aged students from diverse backgrounds as wetleagdrkin¢-adult
students from the region. Furthermore, the Colleggs innovative approaches to teaching and leaatititge undergra@ate and Master's levels to instill factual knowleg
cultivate the habits of practical wisdom, and depehe skill of reflective thinking, all necessdoy personal success a democratic societ

Tusculum College Strategic Plan 2006/07 to 201— Overarchincgoals Unit Mission Stateme
1. Financial Stability and Secur The mission of the Business Administration progis to prepare students for t
2. Academic Integrity, Quality, Accountability, anddlinctior challenges of public service and leadership inrmss organizations. This
3. A Place for Student, Faculty, and Staff suc accomplished by developing professional skills praimoting the value
4. An Engaged Communi associated with the Juc-Christian and Civi-Republican tradition
Institutional Unit Assessment Method and Criteria for Succe Results Use of Results
Goals Objectives
Academic 1. Student: 1l.a. The ETS Major Field Test will be administet | 1.a.The ETS Major Field Test was administered to alhff 1.a.i. We anticipate
Integrity, completing the | to all final semester students in the major. Thedt | semester students in the mé(n = 23). continuec
Quality, baccalaureat | Mean Percent Correct (MPC) is indicated below. improvement in thi
Accountability, | program in additional epartmental goal is to achiew Results area of Finance as o
andDistinctior | Business minimum o 70% national percentile in all areas ¢ new Finance
Administration | to maintain higher levels when reached. This &s Professor strengthel
will to accounting, economics, management, quantitz | | Topic 08-09 | 08-09 Met 08-09 | Met student knowledge
demonstrat. | legal, and info systems. Where the goal has ren Target [ MFAT [ MPC | MFAT | %ile 200¢-10 goal: 4%°
proficiency in | reached, the intermediate goals are to achievé MPC | result | Criterion? - natl ICriteriond | percentile. We als
the progran increase per year in areas where the nat - A’h'le need to review th
content area | percentile is less than the'” percentile, a 209 Accounting | 59 o6 No | 80" [ves finance portion o
increase per year when the results fall betwee Economic | 61 63 Yes 95: Yes MFAT to align our
25" and 5(" percentile, and a 15% increase when | | Managemer | 62 60 No |75" Ives course content wit
results are greater than the” percentile, nationally Q_uam'tat'v' 50 S0 Yes 7(9; Yes testing areas.
Finance 55 54 No 35 No 1 ai. We car
Topic 2 Year Ave. MP(| 08-09 Target Marketing 62 >4 No 55" No expect to see furth
(form 4CMFC | MPC Legal 50 51 Yes 76: Yes improving in the
(form 4CMFC Int 65 59 No 165" No marketing area sinc
Accounting 535 59 Info System | 64 64 Yes 88" |Yes we are now able t
Economic 55 61 teach the course wi
Managemer 54 62 full time faculty
Quantitative 42 50 rather than adjunct
Finance 45.5 55 200¢-10 goal: 65
Marketing 53.5 62 percentils
Legal 42 50 1.a.iii. We will
Int' 59 65 sustain our progre:
InfoSystem 5.5 64 in the internationz
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area by continuing

efforts to incorporate
international topics in
all of our
courses.2009-10 goa|:
at least 70
percentile.
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Institutional Unit Objectives Assessment Method and Criteria foSuccess Results Use of Results
Goals
1. Students completing 1.b. The Department of Business 1.b. The Department of Business Administrationteinal | 1.b.i. We anticipate
the baccalaureate program Administration’s internal test will be test was administered to all final semester studianthe continued
in Business administered to all final semester students in fhmajor (n =23). The internal test has a correlatioefficient | improvement in the
Administration will major. to the MFAT test of .870. The overall average sawas area of Finance as
demonstrate proficiency 59%. our new Finance
in the program content The departmental goal is a 70% in all areas. Professor strengtheng
areas. student knowledge.
Topic 08-09 08-09 Met
TargetMPC| Results Criterion? 1.b.ii.. We can
Accounting 70 70 Yes expect to see further
Economics 70 66 No improving in the
Management 70 42 No legal area since we
Finance 70 ar No now have a full time
Legal 70 50 No faculty presence in
the course.
Academic 2. Students completing | 2. The ACAT (Area Concentration 2. The ACAT (Area Concentration Achievement Tests | 2.i. We anticipate
Integrity, the management Achievement Test) will be administered to all | administered to all final semester students (n in He continued
Quality, accounting concentration final semester students in the management | management accounting concentration. improvement in the
Accountabili | will demonstrate accounting concentration. area of Finance as
ty, and increased proficiency in our new Finance
Distinction that discipline. Topic 08-09 08-09 Met Professor strengthen
Target %ile Results Criterion? student knowledge.
Final semester students will achieve a minimynAccounting 70 95" Yes
of 70% national percentile in all testing areas.| | Management 70 75" Yes 2.ii. We can expect
Finance 70 68" No improving in the
Legal 70 63 No legal area since we

now have a full time
faculty presence in
the course.

2.iil. In Fall of 2009,
the department will
implement a cyclical
plan to evaluate each
concentrated area of
study.
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Institutional Unit Objectives Assessment Method and Criteria foSuccess Results Use of Results
Goals
Academic 3. Business 3. All final semester students will be 3. Final semester students (n = 23) were 3.i. The goal that all students
Integrity, Administration students | administered the departmental writing and administered writing, critical analysis and public | score at least a 3 is unrealistic
Quality, will demonstrate critical analysis assessments in BUSN449 whjcépeaking assessments given the evaluation rubrics
Accountabili | proficiency in critical is the Business program capstone course. put in place. While that goa
ty, and thinking and during the BUSN449 course. Results were as was substantially met, a mote
Distinction communication (writing | The writing assessment will be scored using théollows: realistic goal is being set to
and public speaking). College’s writing rubric and the critical analysis have an average score of 3.[/5
assessment will be scored using the Business This goal can be revised
department’s internal critical analysis rubric. WRITING Ave. # stud. | Met upward as familiarity with
Each student will make a formal presentation |n Score | scoring | Criterion? the rubric becomes more
this same course which will be assessed using <3.0 commonplace among
the College’s public speaking rubric. Purpose 4.3 0 Yes students and faculty.
Coherence 4.3 3 No
Each rubric defines 5 grading criteria, each Content 34 5 No 3.ii. These three assessments
grading criteria consists of five performance Style 4.4 2 No will also assigned to other
levels. All students will score at least a 3 (0n| [ Mechanics | 3.9 5 No courses in Fall 2009 in an
the 5 point scale) on each rubric. effort to more equally
CRITICAL |Ave. |#stud. | Met distribute the evaluation
ANALYSIS | Score | scoring | Criterion? process. The writing ,
<3.0 outcome will be evaluated in
Inquiry 20 0 Yes Internatio_nal Businessz
Knowledge a1 > No presentation outcome in
Argument 3.7 0 Yes Bgsmess I'_aw, and crltlcal_
. thinking will be evaluated in
Analysis 3.7 3 No . .
Interpretation| 3.6 2 No the _F_mance course in
: addition to the assessments
made in the capstone course.
PUBLIC No scores less Met the
SPEAKING than 3.0 criterion in 3.iii.Faculty development
all areas will be fostered during the

Fall School of Business
workshop with a session on
the proper use of rubrics.
Each faculty member will
complete one evaluation wit
a rubric.
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Institutional Unit Objectives Assessment Method and Criteria foSuccess Results Use of Results
Goals
Academic 4. Business 4a. The Noel-Levitz Student Satisfaction 4a. The Noel-Levitz Student Satisfaction Inventory4.a. The goals were
Integrity, Administration program | Inventory will be administered to all students in was administered to all students in the program ip essentially met, therefore, o
Quality, seniors will indicate that | the program in spring 2008. spring 2008 (n = 78). efforts will be to sustain
Accountabili | they are satisfied with thg Eighty-four percent of juniors and seniors| current activities set to
ty, and quality of instruction, Eighty-five percent of Business Administration indicated they were somewhat to very achieve this unit objective
Distinction | program content, and juniors and seniors will indicate that they are satisfied in response to the item “The (see unit objective 1 of the
departmental program somewhat to very satisfied in response to the content of course within my major is Annual Operating Plan).
administration. following survey items:; valuable”.
An Engaged « Eighty-seven percent of seniors indicated
Community * The content of course within my major they were somewhat to very satisfied in
is valuable response to the item “The instruction in my
e The instruction in my major field is major field is excellent.”
excellent. » Eighty-two percent of seniors indicated they
¢ Major requirements are clear and were somewhat to very satisfied in response
reasonable. to the item “Major requirements are clear
and reasonable.”
Academic 4. Business 4b. The End-Of-Program (EOP) survey will bg 4.b. The following percentage of students (n=24)| 4.b. The goals were
Integrity, Administration program | administered to all final semester students in thAgreed or Strongly Agreed with the indicated survegssentially met, therefore, o
Quality, seniors will indicate that | Business Program in 2008-09. statement. efforts will be to sustain
Accountabili | they are satisfied with the current activities set to
ty, and quality of instruction, Eighty-five percent of final semester Business Innovative instructional materials were | achieve this unit objective
Distinction | program content, and Administration seniors will indicate that they utilized by professors in my program of | (see unit objective 1 of the
departmental program Agree or Strongly Agree with each of the study. (Results: 87.5%) Annual Operating Plan).
administration following instructional effectiveness survey Instruction included a balance between
items. lectures, projects, and other learning
An Engaged * Innovative instructional materials wer¢ opportunities. (Results: 83.4%)
Community utilized by professors in my program of Appropriate and timely feedback on my

study.
Instruction included a balance betweg
lectures, projects, and other learning
opportunities.

Appropriate and timely feedback on nf
progress was provided throughout my
program of study.

Instructors in my major program were
knowledgeable and current in the field
Instructors provided a relationship
between acquired knowledge and

practical applications.

All responses except for instructional balance me
the goal of 85% and that item variation is not
significant.

progress was provided throughout my
program of study. (Results: 87.5%)
Instructors in my major program were
knowledgeable and current in the field
(Results: 95.8%)

Instructors provided a relationship betwe
acquired knowledge and practical
applications. (Results: 95.9%)

—r

ur
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Institutional Unit Objectives Assessment Method and Criteria foSuccess Results Use of Results
Goals
4. Business 4c. Student 2008-09 course evaluations for all@@®400 level 4.c. The available data 4.c.The responses of
Administration program | Business courses will indicate that 90% of studégt®ed or presents an average score off concern are to questions 13
seniors will indicate that| Strongly Agreed with all statements related todfiectiveness of | all student respondents with | and 16 (feedback and
they are satisfied with academic instruction. the Division given an overall | fairness of grading). These
the quality of instruction, average of 4.23 and a range | questions can be seen as
program content, and 2008-09 course evaluation items (see attachmdatgdeto from 4.49 to 3.93 witha 4 related and the responses are
departmental program academic instruction include all survey items wfith exception of | indicating agreement with the directed, primarily, at our
administration items 4, 7, 19, and 20. statement and a 5 showing | new faculty member who
strong agreement. had difficulty adjusting to
the pace of the block
system.
5. Business 5. The Noel-Levitz Student Satisfaction Inventorijt e 5. The Noel-Levitz Student 5. These goals were meet
Academic Administration program | administered to program juniors and seniors imgp2008. Satisfaction Inventory was except for helping set goals
Integrity, juniors and seniors will administered to program for advisees. The faculty is
Quality, be satisfied with their in-| Eighty-five percent of junior and senior respondesil indicate juniors and seniors (n = 38) in aware of this unmet need

Accountability,
and Distinction

An Engaged
Community

major advising

that they are Somewhat Satisfied to Very Satisfigth the
following survey items:

e My academic advisor is approachable.
e My academic advisor helps me set goals to work tdwa

My academic advisor is knowledgeable about requérdm
in my field.

* My academic advisor is concerned about my succeas a
individual.

spring 2008.

¢ Ninety-five percent
indicated the
academic advisor is
approachable.

e Sixty-eight percent
indicated the
academic advisor
helped to set goals.

«  Eighty-four percent
indicated the
academic advisor is
knowledgeable abou
requirements in the
field of business.

e Eighty-nine percent
indicated the
academic advisor is
concerned about the
student’s individual
success.

and will emphasis student
goals during advising
sessions.

The business faculty will
continue to attend advising
training sessions and to
improve the quality of
advising.
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Student Learning Outcomes- B.S. Org Management 200-2009

Mission of Tusculum Colleg: TusculumCollege remains true to its origins as a ch-related institution of higher learning in the civapublican tradition by developit

educated citizens distinguished by academic extmlepublic service, and qualities of Ju-Christian character. Theollege reflects the ideal of its civic arts hergafrough its
commitment both to integrity and to the developnedrgtrong citizenship qualities in the traditic-aged students from diverse backgrounds as wetleaworkin¢-adult student
from the rgion. Furthermore, the College uses innovative @ggires to teaching and learning at the undergradunat Master's levelo instill factual knowledge, cultivate tl

habits of practical wisdom, and develop the sKilleflective thinking, all necessafor personal success in a democratic soc

Tusculum College Strategic Plan 2006/07 to 201— Overarching goal

1. Financial Stability and Secur
2. Academic Integrity, Quality, Accountability, anddlinctior
3. A Place for Student, Faculty, and Stafccess

4.  An Engaged Communi

Unit Mission Stateme

The mission of the Bachelor of Science in Orgamral Management is to provic
students the background needed for a variety dépsional careers and to extend the re
and nature of availabcareers. Further, the bachelor program will dgvéhe qualities o
civic virtue necessary for effective citizenshigaeal, national, and global communiti

Institutional Unit Objectives Assessment Method and Criteria for Succe Results Useof Results
Goals

Academic 1. Student: l.a ETS MajorField Test in Business will k 1.a. 20082009 MFAT result The departmer

Integrity, completing the administered to a sample population during | The MFAT exam was administel to a sample recently finished i

Quality, baccalaureat last course of the BSOM progre population (n = 7) during the last course of the BSC | significant

Accountability, | program in program. reworking of the

and Distinctior | Organizationa The students taking the MFAT will show a 5 pc capstone cours
Management wil increase over the 20-2006 cycle’s MPC. The 20- Eleven students were awarded certific for exemplary | (Management 440)
demonstrat 2007 MFAT's were administered to a limited numbg performance on the Major Field Asseent Test With the addition o

proficiency in the
knowledge base i
the discipline o
managemer

students and there was some conflict betweendestst
Therefore, we are using the-06 scores (MP() as the
baseline measurement. The-06 sample size was 1.
students

(MFAT) in Business (seExhibit M).

Met
08-09 MPC | Criterion
Accounting 39.6 N
Economics 45.1 Y
Managemel 51.0 N
Quant Bus An: 41.7 N
Finance 48.2 Y
Marketing 49.3 Y
Legal & Socia 47 N
International 55 Y

08-09
05-06MPC | Target MPC
Accounting 37.1 42
Economics 36.8 42
Management 51.9 57
Quant Bus Anal 47,5 53
Finance 25.3 30
Marketing 41.5 47
Legal & Social 52.5 58
International 40.6 46

Several disciplines met titarget criterion. Four of tt
eight testing areas met MPC targets. Five ¢
exceeded the previously recorded MPC for Tusct
increases ranged from 7% in Accounting to 91¢
Finance.

recent newly hirel
faculty, revisions ar
planned fol
Sociology 211 an
215. (See AOP 4.
and AOP 9.a.) Th
department wil
investigate a ne\
project manageme!
course.
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Institutional Unit Objectives Assessment Method and Criteria foSuccess Results Use of Results
Goals
Academic 1.b. The BSOM internal assessment exam will be 1.b. 2008-2009 Internal assessment results The management
Integrity, administered to a sample population during thedastse of| The BSOM internal assessment exam was discipline will
Quality, the BSOM program. This internally developed test is administered to a sample population (n = 122) duiincontinue with

Accountability,

and Distinction.

designed to gauge fundamental knowledge from core
disciplines within the BSOM program.

The students taking the diagnostic tests will ayera
passing grade of 70% in each of the core courses axfethe
exam.

08-09
Discipline Area 07-08 ID Target
Principles of Management 67 70
Leadership 52 70
Global 76 70
Accounting 60 70
Business Law 62 70
Human Resources 71 70
Economics 58 70
Marketing 58 70

the last course of the BSOM program. The
population was divided into three testing groups.
Population one (n = 66) tested the areas of
management, leadership, marketing,
accounting/finance, and business law. Populatior]
two (n = 27) tested the areas of management,
leadership, human resources, economics, and glg
business. Population three (n=29) tested the affea
management, leadership, marketing, human
resources, and economics.

Seventeen students were awarded with certificate
for exemplary performance on the Internal
Diagnostic Exam (ID). (See Exhibit M)

08-09 Met

Discipline Area ID criterion
Principles of Mgmt 65.98 N
Leadership 49.84 N
Global 67.96 N
Accounting 63.26 N
Business Law 63.79 N

Human Resources 69.55 N
Economics 54.38 N
Marketing 54.63 N

Human Resource Management was very close in
meeting the overall 70% passing rate. Two
discipline areas, Accounting and Business Law,
outperformed 07-08 results. Attrition during 08-09
caused a change in Global (Business 342) mid-ye
The focus of the course also shifted from econom
to management. The ID exam questions were no

departmental plans
to further expand
the knowledge bas
of organizational
graduates. The
department plans t

balework the

1S leadership course

(Management 350)

s In 09-10 the
department will
review and revise
appropriate course
content in Global
(Business 342).

revised to reflect this shift in course content.

D

D
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Institutional Unit Objectives Assessment Method and Criteria foSuccess Results Use of Results
Goals
Academic l.c. As an additional assessment tool, istveere 1.c. Pretest and posttest results Plans are in place tg
Integrity, randomly selected for testing at the beginning of The departmental goal was a minimum of 10% valustandardize more
Quality, the organizational management curriculum added. Five out of eight discipline areas met the | courses across the
Accountability, (“pretest”). These same cohorts’ final results anticipated goal. faculty-adjunct
and Distinction. (“posttest”) will be compared at program faculty. The
completion for value-added reflection. department
Posttest | Value anticipates
Results Added* identifying strengths
Principles of Mgmt 65.98 0.48 and weaknesses
Pretest Results Leadership 49.84 2.64 within the
Principles of Mgmt 56.5 Global 67.96 10.36 disciplines to
Leadership 47.2 Accounting 63.26 15.36 improve posttest
Global 57.6 Business Law 63.79 -0.41 | | results.
Accounting 47.9 Human Resources 69.55 14.15
Business Law 64.2 Economics 54.38 11.68
Human Resources 55.4 Marketing 54.63 12.63
Economics 42.7
Marketing 42.0 *The department has concerns regarding the validity
of this initial data because of the low sample $ze
cohorts) for most disciplines. The scores are
indicative of the concerns regarding the low sampl¢
size.
Academic 1.d. In an effort to gauge student knowledgemntion 1.d. Student retention testing The department will
Integrity, across the curriculupstudent performance on a Accounting Retention data: continue collecting
Quality, comprehensive course final will be correlated to Cohort Course End Program Erjd | and assessing
Accountability, student performance on the same comprehensive | | BS495 68 62 economics data
and Distinction. questions administered in the last course of th@BS | BS501 78 73 during 09-10. The
program. Select cohorts will be administered a BS503 63 55 accounting
standardized, comprehensive final exam in the Mgimt.ss504 75 74 discipline, having
340 course (Accounting) and in the Mgmt. 325 Average 70.76 " 65.27 established baseline

A passing score on the test is equivalent to 70fecb

The overall Accounting 07-08 baseline was 72.55%.
Economics is a pilot in 08-09.

(Economics). These cohorts will then be retested
during the final capstone course for comparison
information regarding knowledge retention.

The two cohorts (BS501, BS504) who initially
averaged a passing grade on the accounting final
exam retained a larger percentage of informatiom.
average reduction of less than 8% on student
performance is within parameters.

Economics began baseline testing to gauge retention

across the curriculum in January, 2009. (See AOH

retention data, will
continue with a
standardized
accounting final in
09-10. (Also see
AOP 1.c.ii.)

1.b.)
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Institutional Unit Objectives Assessment Method and Criteria foSuccess Results Use of Results
Goals
Academic 2.a. Students in the | 2.a. Anew writing rubric is being piloted wistudents beginning Fall | 2 a Writing rubric To assist with
Integrity, program will 2008. Guidelines will be added during 2008-2009. The department collected data from 5 cohorts in thefuture evaluations,
Quality, demonstrate the Global (Business 342) course. Sixty-eight (68)% of the department
Accountability, | ability to write the students received a 3 or higher (4 point sacaie) | developed
and Distinction. | effectively in the the standard rubric. Individual instructor data representative
business discipline. indicates a disparity in assessment despite thécrub| samples of
criteria. (See AOP 3.a.) (See Exhibit E) standard work
appropriately

assigned to each
score. The School
of Business plans &
rubric workshop
for Fall 2009.

Academic
Integrity,

Quality,
Accountability,

and Distinction.

2.b. Students
completing the
program will
indicate that the
BSOM program
contributed to their
ability to write
effectively within
the business
discipline

2.b.

Seventy percent (70%) of the students surveyedagiibe or
strongly agree that the program has contributebdiv
ability to write effectively.

Question 7 in Section B of the End of Program
Survey will assess the satisfaction level of

graduating BSOM students in the contributions o
the program to their abilities to express themselv
clearly in writing.

2.b. Graduates’ satisfaction level

End of Program Survey: My major program

f contributed to my ability to express myself cleany
ewriting.

Nearly seventy-eight percent (77.8%) of responder
(n=185) indicated agreement or strong agreemeht
the statement that the BSOM program has contriby
to their ability to write effectively.

Although this
criterion was met,
the department will
continue with its
goal of 70%. This
tadds validation to
wilhe new global
tedliting rubric
results.

An engaged
community.

3.a. Students will
demonstrate civic
awareness through
participation in
community efforts
for the
underprivileged.

3.a.

One hundred percent (100%) of students will pgoéit in a
civic service project as evidenced by the Verifmaif
Civic Service forms. Will add desired survey réeswaince
pilot survey is in final draft.

Within learning teams, students will choosivic

project during Management 232 — Foundations in During the first nine months of the 2008-2009

Management Skills. Student will complete the
chosen project by the conclusion of Managemen
342 — Business in a Global Society. A Verificatid
of Civic Service form will be submitted by the
learning team and forwarded to the assessment
office. A new survey will be piloted in Fall 2008
indicating the students reflection on the bendfit o
the project.

3.a. Civic service projects

academic year the OM Department had 217 stude
[ participants with over 1000 hours of community
nservice to various organizations across East
Tennessee. As project collection continues dutieg
summer of 2009, the department is sure to exceed
number of last year’s participants and the numiper
hours volunteered. The department has improved
tracking procedures by shifting the project coniptet
to Business Law (Business 403).

A civic arts experience survey was piloted in 3
cohorts (n=30).

The faculty renews
its goal of 100%
nparticipation for
2008-2009 and will
continue its efforts
to foster civic
tbngagement for the
b students.

D
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Institutional Unit Objectives Assessment Method and Criteria foSuccess Results Use of Resulf
Goals
An engaged 3.b. Students will | 3.b.i.  Question 2 of the Survey of Civic Arts Exipace will assess if the | 3.b.i. Service activity was fulfilling The department]
community. indicate that the service activity was personally fulfilling. will continue
program has o with the civic
fostered civic Seventy percent (70%) of the students surveyedswihgly agree or gﬂgehnﬂgirfs,geergiﬂt—%o af))ré);ctihoer arts experience
awareness and agree that the service activity was personallyilfinldy. stronalv a reegl/ that tﬁe ser\%ice activi survey with
enhanced civic was p?e};so?’lally fulfilling ty improved
participation. 3.b.ii.  Question 5 of the Survey of Civic Arts Exigmce will assess if the collection
: L ; L procedures.
service activity enhanced the student’'s awarenietbemeed for civic 3.b.ii. Service activity enhanced awareness
engagement. e y T
Eighty percent (80%) of the students
Seventy percent (70%) of the students surveyedsivdhgly agree or agree | surveyed (n=30) agreed or strongly agreed
that the service activity enhanced the student@ramess of the need for civi¢ that the service activity enhanced the
engagement. student’s awareness of the need for civic
engagement.
A Place for 4.a. Students 4.a. Question 13 in Section B of the End of ProgBurvey will assess | 4.a. Graduates’ preparation for employmenAs the response
Student, completing the whether the students completing the program fesgdgmed for End of Program Survey: Courses in my | was slightly
Faculty, and BSOM program employment in the field of management. major have prepared me for immediate | under the
Staff success. | will indicate that employment in my field. criterion, the
]Ehey arel prepared| Seventy percent (70%) of the students surveyedagike or _ _ ( s of ] deplartment will
or employment in| stronalv aagree that the program prepared them ment in Sixty-nine percent (69.2%) of respondent$ explore ways to
the field. gy ag brog prep rir@y (n=185) indicated agreement or strong expand the

their field.

agreement with the statement that the
BSOM program prepared them for
immediate employment in their field.

knowledge base
of its graduates,
See 1.b.

A Place for
Student,
Faculty, and

Staff success.

4.b. Students
completing the
Baccalaureate
program will
indicate that they
are satisfied with
the quality and
content of the
major.

4.b. Question 20 in Part I, Section A; Qiees21 in Part I, Section
B; and Questions 6 and 7 in Part IV of the Alumang&y will assess the
satisfaction level of recent graduates.

Seventy-five percent (75%) of graduates surveyddmicate that
Tusculum’s contribution to their acquisition of rkatable skills was great to
very great.

Seventy-five percent (75%) of graduates surveydidagiee or strongly agree
that the program provided opportunities for theligption of knowledge.

Seventy-five percent (75%) of the graduates witeagr strongly agree that
the curriculum has practical application for prafesal use.

Seventy-five percent (75%) of the graduates witeegor strongly agree that
the program has contributed to expertise and acligimpent in their subject
area.

No data available. Survey was not
administered by the Institutional
Effectiveness Office.

The department]
will interpret
date upon
administration
of the survey by
the Institutional
Effectiveness
Office.

C
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Institutional Unit Objectives Assessment Method and Criteria foSuccess Results Use of Results
Goals

A Place for 4.c. Employers of | 4.c. Employer survey revised, administered, and 4.c. Employer survey completed. A total of 33liep | The results of the
Student, students completing | compiled.. were received. (See AOP 5.a.) (See Exhibit L) employer survey
Faculty, and the BSOM program will be used to
Staff success | will indicate that 4.c.i. A majority of employers will agree or strdnggree 4.c.i. One hundred percent (100%) of respondegreseg examine the
& Academic students are preparefithat OM graduates exhibit an ability to apply peshl or strongly agree that OM graduates exhibit antghid | strengths of the
Integrity, for employment in solving skills. apply problem solving skills. OM program.
Quality, the field. The strengths

Accountability,
and Distinction

4.c.ii. A majority of employers will agree or stigly agree
that OM graduates exhibit strong leadership skills.

4.c.iii. A majority of employers will agree or stigly agree
that OM graduates exhibit strong managerial skills.

4.c.iv. A majority of employers will agree or stgly agree
that OM graduates articulate themselves clearly.

4.c.v. A majority of employers will agree or stgipnagree
that OM graduates demonstrate the ability to tleiritically.

4.c.vi. A majority of employers will agree or stigly agree
that OM graduates are prepared to collaborate nvidam or
group activities.

4.c.ii. Ninety-seven percent (97%) of respondegtze
or strongly agree that OM graduates exhibit strong
leadership skills.

4.c.iii. Eighty-seven percent (87%) or respondegiee
or strongly agree that OM graduates exhibit strong
managerial skills.

4.c.iv. Ninety-seven percent (97%) of respondegtge
or strongly agree that OM graduates articulate
themselves clearly.

4.c.v. Ninety-seven percent (97%) of respondegitsea
or strongly agree that OM graduates demonstrate thg
ability to think critically.

4.c.vi. One hundred percent (100%) of respondents
agree or strongly agree that OM graduates are pep3
to collaborate within team or group activities.

could be used in
marketing the
program.
Sufficient data
was collected.
This survey will
be scheduled for g
cyclical review in
the next 3 years.

Academic
Integrity,
Quality,
Accountability,
and Distinction

5.a. Students
completing the
marketing and humai
resources
concentrations will
demonstrate
increased proficiency
in those specific
disciplines.

5.a. Students completing the marketing and human
resources concentrations will demonstrate highefigiency
h on the specific discipline sections of the ETS M&j®ld
Test in Business and the BSOM internal assessmani.e

Concentration students will score 10% higher thmen t
general OM population in their respective fields.

5.a. Higher than average proficiency demonstrated
those students completing concentrations.

Students w
Overall concentra- Met
Concentration| Population tion criterion
Marketing 54.63 68.33 * Y
Human Res 69.55 61.54 * N

*The department has concerns about the validitiisf
initial data because of the low population: Maitgt n

= 13; Human Resources n = 3.

The department
will develop and
implement more
effective
assessment
measures for
concentration
sequences during
09-10. See 09-10
AOP.

|
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Student Learning Outcomes— MA Org. Management 200¢-09

Mission of Tusculum Colleg: Tusculum College remains true to its origins ichurct-related institution of higher learning in the civapublican tradition by developit

educated citizens distinguished by academic exwalepublic service, and qualities of Ju-Christian character. The College reflects the idédtbk civic ats heritage through it
commitment both to integrity and to the developradrdtrong citizenship qualities in the traditic-aged students from diverse backgrounds as wdlleagdrking¢-adult student
from the region. Furthermore, the College usesvative approaches to teaching and learning at tdergnaduate and Master's levels to instill fackuwledge, cultivate e

habits of practical wisdom, and develop the sKilleflective thinking, all necessary for personat@ess in a democrasociety.

Tusculum College Strategic Plan 2006/07 to 201— Overarchini goals

Unit Mission Sttement

1. Financial Stability and Secur The mission of the MAOM program is to provide stotdewith an opportunity to study tl
2. Academic Integrity, Quality, Accountability, andddinctior concepts and analytical tools provided by the gis@s of economics, finance, marketi
3. A Place for Student, Faculty, and Staff suc law and research methods, as these discipline® tel@rganizatical managers. Studer
4.  An Engaged Communi will develop an understanding of the contributiansl concepts, and demonstrate the s
and tools of the field of organizational managemeihey will also study issues a
concepts of international business and law anah lio apply a range of operatio
management and project management 1
Institutional Unit Objectives AssessmenMethod and Criteria for Succes: Results Use of Result
Goals
Financial 1.a.Students completing the Master of Arts | All MAOM candidates must complete an approved etegt | The first cohort under tk Data collectior
Stability and Organizational Management will demonstr | portfolio prior to graduation newly redesigned MAON will continue
Security proficiency in each of the graduz The electronic portfolio must be submitted for asseen curriculum began coursewo | during2009-
competencie during the final session of MGMT5— Strategy on April 29, 2009. 2010.
Academic The Advanced Competencies for duate Implementation. These MAOM candidates wi
Integrity, courses ar The portfolios will be maintained in an electroaichive anc not reach the submission d
Quality, * Critical thinking h during the MA (final session of MGMT53C
Accountability | « Data analys and nterpretatio usec_;l to document gtu_dent gr_owt uring . € until December 22, 20:.
« Problem Solvin curriculum and assiwith curricular evaluatic. _
Distinctior « Ethical Decision Makin 100% of student electronic portfolios will scoreaad or highe | Results will be assessed at t
A Place for « Synthesis of Informatic on the evaluation rubric, and 80% of student etextr time.
Student, portfolios will score at a (see Exhibit F for rubri
Faculty information).
and Staff
success
An Engagec

Community
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TUSCULUM COLLEGE

Mission of Tusculum College: Tusculum Colleg remains true to its origins as a chi-related institution of higher learning in the civepublican tradition by developit
educated citizens distinguished by academic extmlepublic service, and qualities of Ju-Christian character. The Collereflects the ideal of its civic arts heritage thghbtits
commitment both to integrity and to the developnedrgtrong citizenship qualities in the traditic-aged students from diverse backgrounds as wetleaworkin¢-adult student
from the region. urthermore, the College uses innovative approaithtsaching and learning at the undergraduate aatevis levels to indl factual knowledge, cultivate tf
habits of practical wisdom, and develop the sKilleflective thinking, all necessary for |sonal success in a democratic soc

Unit Mission Stateme

Within the broader mission of Tusculum College, Bi@logy Department ses to
provide the professional assistance needed to igrepadents for graduate studies,
professional schools in the medical and d health fields, and to develop insight ii
biological research. We share a common commitmetht to biology as a scientif
discipline and to the importance of biology in lteasocial and cultural contexts. \
would like our students to become comnt at biological investigation, collection a
analysis of data, critical thinking, oral and waittexpression, and to understand ett
issues within the disciplin— many of the same goals as the College i

Tusculum College Strategic Plan 2006/07 to 201— Overarchincgoals
5. Financial Stability and Secur
6. Academic Integrity, Quality, Accountability, andddinctior
7. A Place for Student, Faculty, and Staff suc
8. An Engaged Communi

Institutional Unit Objectives Assessment Criteria anc Actual Results Use of Results
Goals Procedure:
Academic 1. Students will bi | The following sections of the ACA | Sixteen students took the ACAT Biology test in t@ogy Through the Programs al
Integrity, Quality, | knowledgeable ii (enc-of-program) willbe department senior seminar course. The averageastaares Policies committee, w
Accountability, the field. (Masteny | administerec for the 3 grade levels were below the goals sethf®objective | have proposed, and it h
and Distinctiol of the field’ 1. Genetics been accepted, a course
2. Bacteriolog} Grade | Average C_eIIuIar and_ Mo_lecula
3. Physiology Course Level | Stanine ACAT biology. This will allow us
4. Cellular Biology CELL BIOL BIOCHEM A 46 Cellular Biology to pull this course conte
On average earning an Ain Genet | | ¢, | gioL giocHEM B 3.8 | Cellular Biology from genetics
Microbiology, Human Physiology, « : microbiology and huma
Biochemistry & Cellular Biology & CELL BIOL BIOCHEM c 3.0 Cellular Biology physiology, allowing us t
Tusculum College will score at tl GENETICS A 4.8 Genetics increase content instructic
sixth stanine or above on t GENETICS B 4.2 Genetics in thcse courses.
appropriate sewon of the ACAT. MICROBIOLOGY A 4.1 Bacteriology
Students earning a B will score at | | microBiOLOGY B 3.2 Bacteriology
fifth stanine or better, and stude MICROBIOLOGY c 5.7 Bacteriology
EZ'::?Q a C at the fourth stanine PHYSIOLOGY A 5.2 Physiology
PHYSIOLOGY B 3.0 Physiology
PHYSIOLOGY C 3.0 Physiology
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Institutional Goals

Unit Objectives

Assessment Critria and Procedures

Actual Results

Use of Results

A Place for Student,
Faculty, and Staff
success

2. Biology-Education majors will bg

prepared for their profession

(Student preparedness for work ar

/ or graduate school)

b Biology-Education majors will pass
the Biology Praxis exam on their firs
dry.

No Biology-Education majors
graduated this year.

A Place for Student,
Faculty, and Staff
success

3. Biology-Medical Technology
majors will be prepared for
clinicals.

Biology-Medical Technology majors
with a 3.3 or higher GPA will be
accepted into clinical labs after their
Junior or Senior year. They will
complete their clinical within a year.

No Biology-Medical
Technology students graduate
this year.

o

A Place for Student,
Faculty, and Staff
success

4. Biology-Pre-Physical Therapy
majors will be prepared for their

fields.

80% of Pre-PT majors with a 3.5 or
higher GPA who apply to Physical
Therapy Schools will be accepted
within two years from graduation
from Tusculum College.

Several students have been
accepted into PT school,

however, | was not able to trag
graduates.

Department will work with the Institutional
Research Office to obtain contact
kinformation for its graduates. The IR office
has recently revised the End-Of-Program
survey to collect forwarding email address
and this office also can supply parent’s
addresses which is a potential student con
source.

This tracking data will be available for use
with the 2009-10 graduates

2S

ta

A Place for Student,
Faculty, and Staff
success

5. Biology-Pre-Pharmacy majors

will be prepared for their fields.

80% of Pre-Pharmacy majors with a
3.5 or higher GPA who apply to
Pharmacy Schools will be accepted
within two years from graduation
from Tusculum College.

Several students have been
accepted into Pharmacy schoq
however, | was not able to trag
graduates.

Department will work with the Institutional
bIResearch Office to obtain contact

kinformation for its graduates. The IR office
has recently revised the End-Of-Program
survey to collect forwarding email address
and this office also can supply parent’s
addresses which is a potential student con
source.

This tracking data will be available for use
with the 2009-10 graduates

2S

ta
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Institutional Goals

Unit Objectives

Assessment Critria and Procedures

Actual Results

Use of Results

A Place for Student,
Faculty, and Staff
success

6. Graduating biology
majors will indicate that
the program has prepare
them for immediate
employment or prepared
them for graduate school
in the field of biology or a
related field.

Students will take the College’s End-Of-
Program survey in their senior year. Less
Hthan 10% of students will disagree or
strongly disagree with the survey stateme
Courses in my major have prepared me f

15.4% of graduating seniors indicated that

they disagreed or strongly disagreed with t

survey statement courses in my major have
nprepared me for immediate employment in
pifield and 7.7% of graduating seniors indicat

immediate employment in my fieldnd
with the survey statement Courses in my
major have prepared me for graduate
school.

that they disagreed or strongly disagreed w
the survey statement courses in my major
have prepared me for graduate school.

.No changes recommended.
ne

mny
bd
ith

Academic Integrity,
Quality, Accountability,
and Distinction

7. Biology majors will
indicate that they are
satisfied with the content
and instruction in their
major courses (Student
satisfaction with quality
of instruction).

Students will take the Noel-Levitz Studen
Satisfaction Inventory. 80% percent of
Biology majors will agree or strongly agre
with the following survey items: The
content of the courses in my major is
valuableand The instruction in my major
field is excellent.

100% of Juniors and Seniors indicated that

£87.5% of Juniors and Seniors indicated that
Instruction within my major field is excellent

tidéo changes recommended.

content of the courses in my major is valuable
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Student Learning Outcomes- English 200¢-09

Mission of TusculumCollege: Tusculum College remains true to its origins abard-related institution of higher learning in the civapublican tradition by developit

educated citizens distinguished by academic exuadlepublic service, and qualities of Ju-Christien character. The College reflects the ideal ofiitg arts heritage through i
commitment both to integrity and to the developnardtrong citizenship qualities in the traditic-aged students from diverse backgrounds as wdlleagorkin¢-adult stidents
from the region. Furthermore, the College usesvatiee approaches to teaching and learning atiidengraduate and Mas's levels to instill factual knowledge, cultivate
habits of practical wisdom, and develop the sKilleflective thinkng, all necessary for personal success in a detiosoxiety

Tusculum College Strategic Plan 2006/07 to 201— Overarching goal

Unit Mission Stateme

1. Financial Stability and Secur Through literature, writing, and English languagerses taught by wequalified
2. Academic Integrity, Quality, Accountability, anddlinctior professors, the English Program provides studeititiskmowledge of Americar
3. A Place for StudenFaculty, and Staff succe British, and World liteature, creative writing, and journalism. It devedgtudents
4.  An Engaged Communi ability to actively engage with texts in relatiandivic society. The English Progre
also provides all students with core courses inpmsition in order to build colle+
level writing skills. The program offers a major in English with feancentratior—
literature, writing, English education, and jouisa—as well as minors in Englis
English education, writing, and journalis
Institutional Unit Assessment Method an Results Use of Result
Goals Objectives Criteria for Succes:
Financial 1. English la. The ACAT literature te:| One senior in literatur While the one student was a transfer studnd took only a few courses from ¢
Stability and majors in all will be administered to a graduated this spring. TI department, we will continue to monitor the criéeior success for this outcom
Security concentration: | graduating Literatur student scored below avere
completing the | concentration sdentsin the | for all content area: To this end, the English Department has sought waiscrease the effectivene
Academic baccalaureat Senior Seminar i of instruction in uppe-level courses by doing thollowing:
Integrity, program in Literature. Engl 332 (Shakespeare): offered new lectures amkishiops during a fiel
Quality, English will Students who hav experience. Speakers at the American Shakespeassl@®@ssed acting a
Accountability, | compare matriculated in the progra language, and workshop activities were includedels
and Distinctiol | favorably with | for most of their literatur Engl 402: students conducted a pubAfrican American Ree-In, for which
students ir coursework will score ¢ Creative Writing students also participate
A Place for similar least at the midpoir Engl 402: Three visiting speakers were invitedl&s€ and the entire course v
Student, programs ir (average) achieveme restructured to add more work with research, ugeasfnology, more contact wi
Faculty, anc demonstrating | (500) for each of the conte speakersbout foreign places. Literature texts were chdragewell. A majo
Staff succes sound areas. The distribution us museum exhibit on China, the MLK and Carter centsese visitec
undergraduat | for detemining the averag Engl 223 (Brit Lit): The “Burns Supper” was expaadto include mor
An Engagec knowledge score uses the test rest traditional readings and activities. This evis open to all English majors a
Community base. from the past 5 years fro was attended by over 25 stude

all national te«takers
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Institutional Unit Assessment Method and Criteria Results Use of Results
Goals Objectives for Success
A Place for 1b. The Praxis Il will be Of two graduates in English | The objective is being met. The English Departmeélitcontinue to

Student, Faculty,

and Staff success$

administered by the Education
Program to all English Education
majors. All students will achieve
minimum passing scores as
established by the state of
Tennessee on their first attempt.

Education, one student took
and passed the English
Language, Literature, and
Composition content
knowledge with a score of 18

(Passing is 157) and Principles

of Learning and Teaching -

188(E) (Passing is 159). (E)
means excellenceThe secong
student is not going into the
teaching field and did not takg
the test.

monitor success in this criteria.

h

\1%

Academic
Integrity,
Quality,
Accountability,
and Distinction

1c. Seniors in the Creative Writing
and Journalism Concentrations wi
complete a creative writing or
professional writing portfolio. It
will be evaluated within the
department and by a qualified
outside evaluator using the
department’s portfolio scoring
rubric. 80% of portfolios will be
assessed as completing a
“masterful” or “satisfactory”
portfolio in three areas (portfolio,
writer’s statement, and CV).

Replaced this wording:

We really need more rubric detail

One creative writing senior
| completed the portfolio. The
scores assigned by the
evaluator using the scoring
rubric were: portfolio
(masterful), statement
(satisfactory), and CV
(unsatisfactory).
Because the journalism
concentration is new, no
majors graduated with this
concentration.

Engl 420 (Sen Seminar): Due to the unsatisfactorgpietion of the
CV component of the portfolio, the capstone proyeas standardizec
and a portfolio rubric was revised.

In addition, to increase the effectiveness of ington in upper-level
courses, faculty did the following:

“Chapbooks” (paper publication) were created in treative writing
courses.

Two new professors taught creative writing couese/or assisted
students in extracurricular writing activities.

Five students took advantage of a special, extrizclar offering of a
“poetry workshop” (spring 09).

Three students attended a trip to the Black Mouartaillege
conference (fall 08)

Engl 240 (Intermediate Creative Writing): newialgus and new
pedagogical techniques were used. Also, thre@ssrih the field
visited class to meet and talk with students. d&tis participated in
an “Open Mike Night” for creative writings (spr 09)

Creative writing seniors attended the AWP confeegiassociation of
writing publications).

Creative writing students conducted a public “AdricAmerican
Read-In, along with literature students.
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Institutional Unit Objectives Assessment Method and Criteria for Results Use of Results
Goals Success
A Place for 1d. Seniors in the There were no senior internships in journalism/gssfonal writing, The English

Student, Faculty,
and Staff succes$

journalism/professional writing
concentration will perform an
internship with an appropriate outside
agency. The agency evaluator(s)
responsible for overseeing the
students’ internships will recommeng
the student for hiring in the journalism
field.

since the program is still new.

Department will
continue to monitor,
this criteria.

A Place for
Student, Faculty,
and Staff succes$

2. Graduating
English majors in all
concentrations will
indicate that the
program has

2. The EOP (End of Program) Survely
will be administered to seniors in the
English program.

85 % of students will agree or
strongly agree with the survey item

There was one English graduate in 2008-09. Thidestuagreed with
both survey statements.

While this criteria
was met, the
English
Department will
continue to monitor

prepared them for | Courses in my major have prepared this criteria.

immediate me for immediate employment in my

employment or field. And the survey item Courses ir

entry into graduate | my major have prepared me for

school in the field off graduate school.

English (literature,

creative writing, or

professional writing,

or education)
Academic 3. Englishmajors in| 3. Students will complete the Noel | Twenty-one students responded to the survey itathsl@sscodes The English
Integrity, all concentrations | Levitz Student Satisfaction Inventory|. freshmen through seniors). Department will
Quality, will indicate that 85% of English majors will indicate continue to monitor

Accountability,
and Distinction

they are satisfied
with the content and
instruction in their
major courses.

that they are somewhat to very
satisfied in response to the following
survey items: with the following
survey items: The content of the
courses in my major is valuatéad
The instruction in my major field is
excellent.

76% indicated that they were “somewhat to verysfiati” in response
to the survey item The content of the courses immjor is valuable.

67% indicated that they were “somewhat to verisfatl” in response
to the survey item The instruction in my majordiéd excellent.

The responses of juniors and seniors to the kstiimdicated that 75%
were “somewhat to very satisfied” in response wdhrvey item The
instruction in my major field is excellent.

these results.

We anticipate that
the initiatives
detailed in the use
of results in 1la. ang
1c. will lead to
better results for
both of these items|.
The department is
also adding active
learning and use of
technology to their
major courses.
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Institutional Unit Objectives Assessment Method and Criteria for Results Use of Results
Goals Success
Academic 4. English majors in| 4. Junior-Senior research papers (in| There was one senior in creative writing: the mhidfwas assessed as| This was the first
Integrity, all concentrations | the Senior seminar and 300 level “proficient.” time that the entire
Quality, will write courses) and portfolios will be faculty took part in

Accountability,
and Distinction

effectively in the
discipline of
English.

collected and evaluated by English
department faculty, using the writing

rubric to assess purpose, coherencel,

balance between general and specif
mechanics and style

100% of seniors in the major will hay
an essay or significant piece of writin
to place in their portfolio. 85% of
literature / English Education majors
will have achieved a 4 or 5 score on
researched paper. Creative writing
and professional writing students wil
be assessed as completing a
“proficient” portfolio.

Commons 7 upper-level
Writing Rubric | researched papers (avg)
Purpose 4.4
' Coherence 4.3
Content 4.1
d Style 4.6
g Mechanics 4.3

100% of junior / senior papers scored a 4 or Sliaraas (rated by all
aEnglish faculty during May 8 09 assessment megting

this process.
Faculty will
continue to use the
rubric and will add
the rubric to all
300-400 level
syllabi.

Faculty
participated in a
study group in PTA
(primary trait
assessment),
reading and
discussing
Effective Grading.
This is designed to
help faculty switch
from holistic to
trait assessment,
allowing us to
generate more
detailed
assessments and
focus teaching
strategies on
specific areas (see
results above).
Also, as a result, a
new writing rubric
will be completed
by June 09.
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Institutional
Goals

Unit Objectives

Assessment Method and Criteria for|
Success

Results

Use of Results

Academic
Integrity,
Quality,
Accountability,
and Distinction

5. English majors in
all concentrations
will speak
effectively in the
discipline of
English.

5. 50% of students will score 4 of 5
on the Public Speaking Rubric. Thig
assessment will be given in Senior
Seminar in Literature and in the pub
presentations by senior creative
writing and professional writing
students.

Two English students took the senior seminar érditure; both scored
5 in public speaking, by giving a 45 minute lectaeeh and leading 1
hour discussions with the class (block 5, 09). @he senior in creative
iavriting scored a 5 for his public reading of thpeeems. There were ng
senior professional writing students this year.

Additionally, four upper-class students in creatiwéting prepared and
delivered public introductions for the Tusculum Rewlaunch (spring
09) and scored “5” on all.

aThe criteria was
met. Opportunities
for public speaking
were increased to
include literature
and creative
writing students
(the African
American Read-in
and the Tusculum
Review launch).
Finding other
opportunities for
speaking at events
open to the public
will continue to be

a priority.

6. English majors in
all concentrations
will be engaged
civically, in ways
appropriate to the
discipline.

6. 80% of students will participate in
Nettie Day, in Service Learning
projects in class, in Service Learning
activities through the ESO (English
Student Organization) or STD
(International English Honors Societ
Chapter), and thBioneer Frontier
campus newspaper. will address civ
issues in articles or otherwise be
useful as a “public service” the TC

One English major participated in Nettie Day, aeotbarticipated in
volunteer activities at the Food Bank, two wereiBer Leaders,” and
the Pioneer Frontier editors added an interacitbegriments” section to
the online publicationhttp://www.pioneerfrontier.org/

We will continue to monitor this outcome.

y
There were 44 comments added to approximately t&0es (of those

ccomments, about 10 were from the same readergteTtere 4 letters
to the editor submitted.

Service Learning
was added to one
new course,
African American
Literature, in order
to expand
opportunities for
service.

community.




Page22 of 64

TUSCULUM COLLEGE

ANNUAL PLANNING AND ASSESSMENT Student Learning Outcomes— Environ Science & Field Guide

200¢-09

Mission of Tusculum Colleg: Tusculum College remains true to its origins abard-related institution of higher learning in tcivic republican tradition by developit
educated citizens distinguished by academic extadlepublic service, and qualities of Ju-Christian character. The College reflects the idé¢db civic arts heritage through
commitment both to integritand to the development of strong citizenship giealiin the traditioni-aged students from diverse backgrounds as wdlleagdrkin¢-adult student
from the region. Furthermore, the College usesvatiee approaches to teaching and learning atridergraduate and Master's levels to instill factuadwledge, cultivate th
habits of practical wisdom, and develop the sKilleflective thinking, all necessary for personat@ess in a democrasociety.

Tusculum College Strategic Plan 2006/07 t10/11— Overarching (oals

Unit Mission Stateme

1. Financial Stability and Secur

2. Academic Integrity, Quality, Accountability, andddinctior
3. A Place for Student, Faculty, and Staff suc

4.  An Engaged Communi

The goal of the Environmental ScierProgram is to enhance student’s understandil
the biological, ecological, and chemical factomst thovern the relationship betwe
organisms and their environme

Institutional Unit Objectives AssessmenMethod and Criteria for Results Use of Result
Goals Success
A Place for 1. Graduating seniors i | The department will administer tl Four students (3 EVSC majors ¢ | Success was achieved for the first two sect

Student, Faculty
and Staff Succe

the Environmente
Science and Fiel
Guide/Naturalist major
will demonstrate mastel
of the subject matter i
their program area

Biology ACAT (Area Concentratio
Achievement Test) again 08-092 This
test, with its flexible content option is f
to offer the best alternative for diagnos
program weaknesses. The ACAT selel
for administratiorcontains the following
content areas: Ecolo, Animal & Plant
Physiology, Vascular & N¢-Vascular
Botany,Invertebrate & Vertebral
Zoology, and~orestry & Wildlife.

Results of the ACAT test will indicate th
studentson averagescored athe 5"
percentile.

1 FGN major) took the tes
Overall, students did the best in
Ecology and Plant and Anim
Physiology sections (" and 5
percentile, respectively), followe
by Invertebrate and Vertebre
Zoology (3¢" percentile), Vascule
and Nor-Vascular Plants ("
percentile), and Forestry a
Wildlife (16" percentile).

(th

of the test, which could be attributed to the
that all students in both majors muske
Biology | and II, Ecology and Organisir
Biology. Field Guide Naturalist majors wot
be expected to score higher then EVSC me
in the Plant and Zoology sections since they
required to take courses in those areas
EVSC majors are not. Althgh only one FGM
major took the test, it is worth noting that ¢
did score in the" stanine (approximately |
the 4("-60" percentile) for the first for
sections. The low score in the last sec
(Forestry and Wildlife) is most likely due to t
factthat neither the EVSC or BIOL departm
currently offer any courses of this typ

The department is currently working on sa
curricular changes (objective 4 of 2(-2009
AOP) and decide by April 30, 2010 whethel
not the addition of forestry and wildlife
classes would be beneficial to the progre




Page23 of 64

Institutional Unit Objectives Assessment Method and Criteria for Results Use of Results
Goals Success
A Place for 2. Environmental The End-of-Program Survey will be Responses from 5 seniors (2 FGN Although most students indicated they were

Student, Faculty,
and Staff Succes

Science and Field Guide
s Naturalist majors will

indicate that their
respective program has
prepared them for
graduate study and for
obtaining employment in
the field.

» administered to all seniors.

All students will “Agree” or “Strongly
Agree” (5 point Scale) with the statement
Courses in my major have prepared me f

and 3 EVSC majors) were
collected. All of the surveyed
seniors agreed or strongly agreed
response to the survey item
pilCourses in my major have prepar

graduate schophnd the statement: Cours

egne for immediate employment in

in. my major have prepared me for
immediate employment in my field.

my field. 80% agreed or strongly
agreed in response to the survey
item Courses in my major have
prepared me for graduate school.

prepared for immediate employment and/or
graduate school, none had applied to gradud
iachool or, at the time of the survey, had an
offer to work in the field. The department wil
cdise the contact information on the survey to
follow up with alumni to obtain specific

employment and graduate school information.

n
This will be conveyed to existing program
majors.

A Place for
Student, Faculty,
and Staff Succes

3. Environmental
Science and Field
5 Guide/Naturalist majors
will be satisfied with
program instruction ang
course content.

The Noel-Levitz Student Satisfaction
Survey will be administered to all juniors
and seniors in the Environmental Scienc
and Field Guide/Naturalist majors in 200
20009.

Responses to the following survey items
will be collected:

The content of the courses within my
major is valuable

The instruction in my major field is
excellent

Major requirements are clear and
reasonable

Eighty percent of students will indicate
that they were “somewhat satisfied” to
“very satisfied” in response to the
indicated items from the Noel-Levitz
Student Satisfaction Survey.

Responses from 4 students (2

juniors and 2 seniors) were
ecollected. For all items, 75% of th
8students indicated they were
“somewhat satisfied” to “very
satisfied”.

Although 75% is close to the criteria for
success (80%), the department is concerned
eabout the remaining 25% since this student
indicated that he/she was “somewhat
dissatisfied” to “not satisfied at all”. In order
determine the reasons for dissatisfaction, the
department has modified the End of Program
Survey (see objective 1 of AOP for 2008-
2009). This will be given next year to those
who are graduating from the program and wi
allow students to give their insight on what
changes need to be made for them to feel
satisfied with the listed items. In addition, the
department is also working on some major
curriculum changes (objective 4 of AOP for
2008-2009) which we feel will also improve
the student’s satisfaction with course content.

Y

A Place for
Student, Faculty,
and Staff Succes

4. Students will
demonstrate

S competency in writing
within the curriculum.

The learning outcome of writing will be
inserted into CHEM 102, EVSC 302, and
EVSC 421 and a writing assignment will
be required in each of these courses.
Students will be evaluated using the rub
found in the Commons Program faculty
handbook.

Students will, on average, score a 3.0 on
five point scale.

Writing was added as a learning
outcome to CHEM 102,
EVSC/BIOL 301, and EVSC 421.
However, due to the late timing of
iofficially adding writing, the
courses had already been
completed and did not have the
apportunity to evaluate
assignments using the rubric.

Each of these courses will contain a specific
writing assignment in the 2009-2010 academ
year which will be evaluated using the rubric

c
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Institutional Unit Objectives Assessment Method and Criteria for Results Use of Results
Goals Success
A Place for 5. Students will Students will be encouraged to participate There was one senior (of three) | The internship goal was met, but it is believed

Student, Faculty,
and Staff Succes

An Engaged
Community

participate in learning
S opportunities outside of
the classroom that will
both increase the
student’s knowledge
and benefit an external

group.

in internships and faculty in the departme
will be encouraged to engage students in
activities outside of the classroom that
relate to the content of the course.

Twenty-five percent of the seniors will

have completed an internship and will ha
completed a project (or research) that me
the approval of their place of internship.

Each faculty member of the department v
engage students in at least one activity
outside of the classroom.

ntvithin the EVSC and FGN major
who completed an internship. He
project focused on plant inventory
and completion of a notebook for
rangers of Davy Crockett State
Park to use when teaching schoo

vehildren.

ets
One EVSC 111 class was require
to participate in May Day at the

viDoak House Museum. The class
was asked to give presentations t
school children about the life cyclé
of butterflies, along with
information about the use of sprin
houses and gardening.

that the department needs a tool for assessing

I what the student is learning during their
internship. The department plans to create a
survey for both the student and the supervisor
of the internship to complete (see AOP for
2009-2010).

Faculty did not perform so well at engaging
dstudents outside of the classroom in activitie
that would assist groups in the community.
However, this is a fairly new initiative of the
b department and will be stressed more nexty
» The department chair will contact local groug
regarding their needs over the summer of 20

gand will put together a list of contacts and
possible project ideas for faculty to refer to.

ear.

(2]

09




TUSCULUM COLLEGE
ANNUAL PLANNING AND ASSESSMENT

Page25 of 64

Student Learning Outcomes— Film and Broadcasting 200-09

Mission of Tusculum College: Tusculum Colleg remains true to its origins as a chi-related institution of higher learning in the civepublican tradition by developit

educated citizens distinguished by academic extmlepublic service, and qualities of Ju-Christian character. The Collereflects the ideal of its civic arts heritage thghbtits
commitment both to integrity and to the developnedrgtrong citizenship qualities in the traditic-aged students from diverse backgrounds as wetleaworkin¢-adult student
from the region. urthermore, the College uses innovative approaithtsaching and learning at the undergraduate aatevis levels to indl factual knowledge, cultivate tf

habits of practical wisdom, and develop the sKilleflective thinking, all necessary for |sonal success in a democratic soc

Tusculum College Strategic Plan 2006/07 to 201

Unit Mission Stateme:

—Overarching goal

1. Financial Stability and Secur

2. Academic Integrity, Quality
Accountability, and Distinctic

3. A Place for Student, Faculty, and St

success

4.  An Engaged Communi

The mission of the Film and Broadcasting Prograto igrovide the campus community with experienas lamowledge o
media, particularly film and broadcasting, theieggtions and relationships to society, while offgnprofessional prepetion
to thosedesiring to make a contribution to their commusitierough employment in the film and broadcastimdystries.

Institutional Goals Unit Objectives Assessment Method and Criteria fot Results Use of Result
Success
Academic Integrity 1. Seniors will Capstone: All seniors completingt | All seniors completing the capsto As a result of this assessment,

Quality, Accountability,
and Distinctiol

demonstrate mastery
the field demonstrated t
knowledge of productio
processes in film an
broadcasting as
appropriate to his or h
chosen career ple

capstone ction for completion of thi
major will score at least 3.0 (on a sc
of 5) in media skills on the scorit
rubric for the capstone media sk
project as ruled by the studen
committee

option for completion of the njor
scored at least 3.0 (on a scale of £
media skills on the scoring rubric f
the capstone media skills project
ruled by the student’s commiti

students are mastering the s
necessary for success in thed and
due to this observation, the departnr
chair has decided to raise the bar to
for all media skills on the rubric f
evaluating thccapstone media skil
project in 200-10.

Academic Integrity
Quality, Accountability
and Distinctiol

2. Seniors will
demonstrate mastery
the field demonstrated t
knowledge of productio
processes in film an
broadcasting as
appropriate to his or h
chosen career ple

Internships: All seniors completing t
internship option for completion of tt
majar will score at least 3.0 (on a sc
of 5) in all job skills elements on tl
department's evaluation rubric 1
external supervisors

All seniors completing the internst
option for completion of the maji
scored at and above a 4.0 (on a sca
5)in all job skills elements on tt
department's evaluation rubric 1
external supervisol

As a result of this assessment,
students are mastering the s
necessary for success in the field .
due to this observation, the departrr
chair has decid¢ to raise the bar to 3
for all job skill elements othe
department's evaluation rubric 1
external supervisors for 20-10.
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Institutional Goals

Unit Objectives

Assessment Metbd and Criteria for
Success

Results

Use of Results

An Engaged Community

3. Film and Broadcasting
Majors will demonstrate
their learning within the
civic arts and the civic
engagement

All seniors completing either the
capstone or internship options for
completion of the major will score at
least 3.0 (on a scale of 5) on the civic
engagement rubric as ruled by the
student’'s committee

All seniors completing both the
capstone or internship options for
completion of the major scored 3.0 (
a scale of 5) on the civic engagemen
rubric as ruled by the student’s
committee.

Because of this observation, the

brthe importance of students

t demonstrating civic engagement in
their capstone or internships. The
syllabus will be revised so that studern
will clearly understand the criteria for
civic engagement,

department chair has decided to streg

Academic Integrity,
Quality, Accountability,
and Distinction

4. Film and Broadcasting
Majors will demonstrate

the ability to express theif

idea critically in an oral
presentation.

All seniors completing either the
capstone or internship options for
completion of the major will score at
least 3.0 (on a scale of 5) in the oral
presentation skills rubric as ruled by t
student’s committee

All seniors completing both the
capstone or internship options for
completion of the major scored above
4.0 (on a scale of 5) in the oral
neresentation skills rubric as ruled by t
student’s committee.

As a result of this observation, the
department chair has decided to raise
the bar to 3.5 for the oral presentation
skills rubric for 2009-2010.
he

Academic Integrity,
Quality, Accountability,
and Distinction

5. Film and Broadcasting
Majors will demonstrate
the ability to write
effectively and critically.

All seniors completing either the
capstone or internship options for
completion of the major will score at
least 3.0 (on a scale of 5) in the writin
skills rubric as ruled by the student’s
committee

All seniors completing both the
capstone or internship options for
completion of the major scored at or
gabove 3.0 (on a scale of 5) in the
writing skills rubric as ruled by the
student’s committee. Unfortunately,
three of the four students had to mak
major revisions to their production
theses in the area of critical analysis |
order to complete the class.

Because of this observation, the
department chair has decided to mov
up the deadline for production thesis
that he and the committee can evalug
and give suggestions for revisions
before the student presents. In
e addition, the department chair is
evaluating the syllabi and course
nactivities in all course with critical
analysis learning outcomes to develo
exercises to improve critical analysis

50

A Place for Student,
Faculty, and Staff
success

6. Film and Broadcasting
Majors will be satisfied
with their advisor.

Noel-Levitz Student Satisfaction
Survey will be administered to all Film
and Broadcasting students. 80% of

Film and Broadcasting students will b
‘Satisfied' to 'Very Satisfied' with their
advisor as measured by their respons

to the survey questions "My academi¢

advisor is approachable”.

53% of Film and Broadcasting studen
will be 'Satisfied' to 'Very Satisfied'
with their advisor as measured by the
eresponse to the survey questions "My

academic advisor is approachable”
e

tAs a result of this observation, the
department chair the department cha

irhad decided to conduct a focus group
the Fall semester to determine why th
students are feeling this way. The
department chair has also decided to
engage freshmen earlier in the year
with a peer mentoring program.

=

in

A Place for Student,
Faculty, and Staff
success

7. Film and Broadcasting
Majors will be satisfied
with their advisor.

Noel-Levitz Student Satisfaction
Survey will be administered to all Film
and Broadcasting students. 80% of
Film and Broadcasting students will b
'Satisfied' to 'Very Satisfied' with their

59% of Film and Broadcasting studen
will be 'Satisfied' to 'Very Satisfied'
with their advisor as measured by the
eresponse to the survey questions "My
academic advisor is knowledgeable

advisor as measured by their respons

tAs a result of this observation, the
department chair the department cha

irhad decided to conduct a focus group
the Fall semester to determine why th
students are feeling this way. The

eabout the requirements in my field of

department chair has also decided to

=

n
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Institutional Goals

Unit Objectives

Assessment Metbd and Criteria for
Success

Results

Use of Results

to the survey questions "My academi
advisor is knowledgeable about the
requirements in my field of study".

> study”

engage freshmen earlier in the year
with a peer mentoring program.

A Place for Student,
Faculty, and Staff
success

8. Film and Broadcasting
Majors will be satisfied
with their preparation for
employment in their
intended career path.

The End-Of-Program Survey will be
administered to all graduating Film an
Broadcasting majors. 80% of graduat
will 'Agree’ or 'Strongly Agree' that the
courses in the major prepared them f
immediate employment in the field of
Film and Broadcasting.

100% of graduates selected 'Agree’ o
dStrongly Agree' that the courses in th
egnajor prepared them for immediate

employment in the field of Film and
piBroadcasting.

r As a result of this observation, the

edepartment chair is noticing a
disconnect between students entering
the program and students who are
exiting the program. The assessmen
results are indicating a need for bette
communications with students in entr
levels.

A Place for Student,
Faculty, and Staff
success

9. Film and Broadcasting
Majors will be satisfied
with their preparation for
graduate school.

The End-Of-Program Survey will be
administered to all graduating Film an
Broadcasting majors. 80% of graduat
will 'Agree’ or 'Strongly Agree' that
they are prepared for graduate study
the field of Film and Broadcasting.

100% of graduates selected 'Agree’ o
dStrongly Agree' that they are prepare
pfor graduate study in the field of Film

and Broadcasting.
n

r As a result of this observation, the

ddepartment chair is noticing a
disconnect between students entering
the program and students who are
exiting the program. The assessmen
results are indicating a need for bette
communications with students in entr

levels.
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TUSCULUM COLLEGE

Mission of Tusculum College: Tusculum Colleg remains true to its origins as a chi-related institution of higher learning in the civepublican tradition by developit
educated citizens distinguished by academic extmlepublic service, and qualities of Ju-Christian character. The Collereflects the ideal of its civic arts heritage thghbtits
commitment both to integrity and to the developnedrgtrong citizenship qualities in the traditic-aged students from diverse backgrounds as wetleaworkin¢-adult student
from the region. urthermore, the College uses innovative approaithtsaching and learning at the undergraduate aatevis levels to indl factual knowledge, cultivate tf
habits of practical wisdom, and develop the sKilleflective thinking, all necessary for |sonal success in a democratic soc

Tusculum College Strategic Plan 2006/07 to 201— Overarchincgoals

Unit Mission Stateme

1. Financial Stability and Secur The History Program contributes to the mission wédulum College by providin

2. Academic Integrity, Quality, Accountability, anddlinctior students with knowledge of Americ, Western, and World history, the foundatior

3. A Place for Student, Faculty, and Staff suc responsible citizenship. The program’s rpurpose is to train students to th

4.  An Engaged Communi critically and knowledgeably about the historicedgess and to regard history

concept of the totality and interconnected natdifeuman life
Institutional Unit Objectives Assessment Criteria anc Actual Results Use of Result

Goals Procedure:
Academic 1. Students will Studentzompleting the major i Three of the five students taking 1 This is only the second year the department
Integrity, demonstrate a history will complete the Academ | ACAT received at least 5 avera administered the ACAT. With such divergent sca
Quality, appropriate mastery « | Concentration Achievement Te stanines (5, %) and two received le: | at least one more year of testing will be neceste

Accountability,
and Distinctiol

the undergradual
knowledge base i
American, Europeai
and nor-western
history

(ACAT) before graduating from tF
college.As a group, all students w
score a minimum of 5 avera
stanines in each content area, an
a group they will score minimum
of 5.0 average stanines for
content areas (considered to
approximately 6" percentile).

than 5 average stanines 4). The
group score was 4.6 average stan
The two content areas in whi
students scored five average stanine
more were: U.S.18:-1890 (5.6) ant
Medieval Europe (6 Students score
less than five average stanines in {
17634820 (4.2), U.S. 1940 to Pret
(4.6), European Early Modern (3.
and European Modern to Present (3
Scores were down substantially frc
the 0708 academic year (the gro
score average was 7.0), although
average student G.P.A. was the s:
(3.1) and many of the studentsing
the 0809 test were in the same cour
as the students taking the-08 test.

establish a bieline from which to project furthe
assessment objectives. The department will exa
the ACAT exam questions to determine the exte
which they correspond to the content covered ir
history department’s classes. The department
determine whéer changes need to be made eithi
material covered or in the makeup of the ACAT ex:
For example, students’ knowledge of European hjs
145041650 is assessed through an Early Mo
Europe content area exam, though the course the!
on this timeperiod is a course on the Renaissance
Reformation. The content area exam, Renaissart
Reformation might more accurately reflect stuc
knowledge of this period. Further, some conteeas
like U.S.182041890 cover multiple cours and
complicae the evaluation of student performance
reconfiguration of selected content areas mightfgl;
the extent of student knowled
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Institutional Unit Objectives Assessment Criteria and Actual Results Use of Results
Goals Procedures
Academic 2. Students will A historical mindedness assessmegnfiverage score for: Historical Accuracly:Students have tended to remain unpersuaded aksout t
Integrity, demonstrate mastery of tool has been administered in the | 4.1 (4.1), Antecedents and importance of rigorous precision, and seem to be
Quality, the components of history department since 2006. Consequences: 3.3 (3.7), Historical | satisfied with a level of accuracy reflective oé th007-

Accountability,
and Distinction

historical mindedness.

Student papers from upper-divisio
history courses are assessed by
history faculty according to three
criteria: historical accuracy,
awareness of antecedents and
consequences, and understanding
historical significance. History
faculty will review and evaluate thg
results in spring 2009. Students wi
on average, score at least a 3.3 of
five point scale in Historical

sub-category of Historical
Accuracy.

Mindedness, and at least a 4.5 in thAntecedents and Consequences wen

n Significance: 3.2 (3.3), Total average
score for Historical Mindedness: 3.5
(3.8) (2007-2008 scores in parenthes

History students exceeded the criterid
®br success in the general category of
Historical Mindedness. However, the
did not exceed it by as significant a
[Inumber as in the 2007-2008 academi
gear. While other sub-categories
remained essentially unchanged,

down four-tenths of a point.

History students’ score in the categor
remained flat at 4.1 in the category of]
Historical Accuracy and did not meet
the target goal of 4.5.

2008 and 2008-2009 Historical Accuracy scores.
Further, it appears as if our emphasis on accuracy
edletails may have resulted in a slip in the highreleo
categoryof Antecedents and Consequences. The
rdepartment will emphasize precision at the
introductory level and train students in more

v sophisticated skills in the upper-division coursgébe
department’s newly created freshman-level course,
CHIST 112 Historical Research and Writing, will
emphasize basic data collection skills and tectegqu
The department will set as a goal for the 2009-2010
t academic year a 3.4 on a five point scale in Hisabr
Mindedness, a 3.7 in the sub-category of Antecadent
and Consequences and a 3.5 in the sub-category o
y Historical Significance

Academic
Integrity,
Quality,
Accountability,
and Distinction

3. Students will
demonstrate mastery o
the components of
critical analysis
(general education
component).

A critical analysis assessment tool
f has been administered in the histo
department since 2006. Student
papers from upper-

division history courses are asses
by history faculty according to thre
criteria: knowledge base, analysis,
and evaluation. History faculty wil
review and evaluate results in
spring, 2009. Students will, on
average, score at leasta 3.0 on a
five point scale in critical analysis,
and at least a 4.5 in the sub-categ
of Knowledge Base.

Average score for: Knowledge Base
nB.7 (3.9), Analysis 3.1 (3.7),

Evaluation 3.2 (3.5), Total average

score for Critical Analysis 3.3 (3.7)
56@007-2008 scores in parentheses)
e
History students exceeded the criterid
for success in the general category of
Critical Analysis. However, they did
not exceed it by as significant a numh
as in the 2007-2008 academic year.
History students did not meet the targ
bigoal of 4.5 in the category Knowledgd
Base.

As in (2) above, it appears that emphasis on
introductory skills has led to an erosion of higbeter
skills. The department will emphasize the impoctan
of precision and accuracy at the introductory lered
cultivate higher-order skills in the upper-division
courses. The department’s newly created freshmar
rlevel course, HIST 112 Historical Research and
Writing, will hone students’ accuracy and precision
The department will set as a goal for the 2009-2010
eacademic year a 3.2 on a five point scale in Gilitic
Analysis, and at least a 3.5 in the sub-categaofies
ef\nalysis and Evaluation.
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Institutional Goals

Unit Objectives

Assessment Critria and
Procedures

Actual Results

Use of Results

Academic Integrity,
Quality,
Accountability, and
Distinction

A Place for Student,
Faculty, and Staff
success

4. History education
majors will
demonstrate a level
of historical
understanding
sufficient to teach
history at the
secondary level.

Students completing a history
education major and seeking to
become licensed to teach grade
7-12 will take the Praxis Il
content exam, World and U.S.
History.

100% of history education major
will pass the Praxis Il exam on
the first attempt

5

2]

Due to a few delayed graduation dates, no histdocation majors
were in a position to take the Praxis Il exam fgar.

We will retain for the
2009-2010 academic year
our intended educational
outcome of 100% first-
time success rate for all
history-education majors
taking the Praxis Il exam.

An Engaged
Community

5. History majors
will display active
engagement with th
civic arts mission of
the college.

Students will be assessed in
course assignments designed

p around Tusculum College’s
mission-related virtue
competencies, Civility, The
Ethics of Social Responsibility,
and Self-Knowledge. Students
will score an average of 85% on
the assignments.

In History 323 Civil War Era the student learningame Civility
was assessed. The scoring exercise consistedafiglstudents into
groups and having those students lead book diszussssions.
Student discussion leaders were then to be grad#uedevel of
discussion raised during their sessions, meanigiieir grades wer
up to the audience. ldeally, those audience mesnbeuld respond
helpfully and arrive prepared for discussion. Dssion leaders, left
at the discretion of the audience for grades, \alosved to complete
civility rubric forms on each of the audience mensbeThese
combined evaluations, based on the criteria ofaetspattentiveness,
and sociability made up the final student civilizade. Class score
(average) 3.8 out of 5 (76%)

In History 339 Gender History the student learrongcome Self-
knowledge was assessed using various tools, imgjuskveral writing
assignments regarding diversity, discussions atpender and
diversity, and several reading assignments regaudiirersity and the
use of gendered language in their own lives, twim gender roles,
and the significance of culture and personal egpeg in defining
gender identity. In addition, students completesgice-learning
project in which they awarded a local woman with WWloman of
Courage of Greene County distinction. The projészt ancluded a
journal and a formal essay. Class score (averagé)out of 5 (82%)
In History 337 Progressive America the studentriiggy outcome
The Ethics of Social Responsibility was assessed.

Students wrote five essays regarding the rolesibhians and
professional ethics. Class score (average): 3.88fdu(80%).

In none of the competencies did students, on aeeettain the targe
85%. Itis possible that the standard was a bit.hin two of the
competencies, The Ethics of Social Responsibility Self-
Knowledge, students approached the target, sc8ffgand 82%

For 2009-2010 the
department will focus on
the lowest scoring
competency, Civility. The
b Civility competency will
be emphasized and
assessed in three upper-
division history courses in
the 2009-2010 academic
year.

respectively. Their Civility score was somewhatdo at 76%
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Institutional Unit Objectives Assessment Criteria and Actual Results Use of Results
Goals Procedures
Academic 6. History majors will | Students will take the Noel-Levitz | 83% of the students responded Five out six students surveyed indicate satisfactio
Integrity, indicate that they are | Student Satisfaction Inventory. “Somewhat to Very Satisfied.” To both with the program of study (83%). None indicates
Quality, satisfied with the survey items. dissatisfaction with the program of study. The

Accountability,
and Distinction

content and instruction
in their major courses.

75 percent of upper-class history
and history-education majors will
indicate themselves to be
“Somewhat to Very Satisfied” with
the following survey items: “The
content of the courses in my major
is valuable” and “The instruction in
my major field is excellent.”

department has implemented changes to the cumicd
to assist students in preparing for their fututeraf
college (see AOP items three and seven). It &od
that these changes will allow the department taimet
high percentages of students indicating satisfactio
with the value and instructional quality of the cses.
The Department will raise the target score for ryesr
to 80%
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Student Learning Outcomes -Mathematics 20(8-09

Mission of Tusculum Colleg: TusculumCollege remains true to its origins as a ch-related institution of higher learning in the civapublican tradition by developit

educated citizens distinguished by academic extmlepublic service, and qualities of Ju-Christian character. TtCollege reflects the ideal of its civic arts heg@gahrough it
commitment both to integrity and to the developnedrgtrong citizenship qualities in the traditic-aged students from diverse backgrounds as wetleaworkin¢-adult student
from the egion. Furthermore, the College uses innovativeagmhes to teaching and learning at the undergradua Master's leveto instill factual knowledge, cultivate tl

habits of practical wisdom, and develop the sKilleflective thinking, all necesse for personal success in a democratic soc

Tusculum College Strategic Plan 2006/07 to 201— Overarching (oals

1. Financial Stability and Secur

2. Academic Integrity, Quality, Accountability, andddinctior
3. A Place for Student, Faculty, and Stsuccess

4. An Engaged Communi

Unit Mission Stateme

The Mathematics Department prepares our studentgdduate study, Mathemati
related employment, and teaching at the secondaey

Institutional Goals

Unit Objectives

AssessmenMethod and Criteria for Success

Results

Use of Result

Student mastery of the fie
(Academic Integrity
Quality, Accountability
and Distinction

Student preparedness
work and/or graduat
school(A Place for
Student, Faculty, and St¢

Studentswill be
aware of the
hierarchical
knowledge
structure of thei
coursework and th
connections
between early ski
development an

The EOP [End of Program] survey will be administete
senior leveimathematics majors in spring 29.

Mathematics majors’ responses to the survey: The
depth of analysis through advanced course work bpdn

One hundre percent of mathematic
majors repoedthat they “strongly agree
or “agree” withthe survey item The
depth of analysis through advanc
course work built upon earlier learning

earlier learning in my maj will be collected

Eighty4five percent of mathematics majors will report 1
they “strongly agree” or “agree”ith the survey iter

my majol .

As a consequence v
will move on to
assessing othi
objectives.

Success). advanced

coursework.
Student mastery of the fi¢ | Students will The PRAXIS Il Mathematics Content Knowledge T One hundred percent of the tmath anc | We will continue tc
(Academic Integrity demonstrate [Test 0061 )will be administered to graduating Me math educatic majors who ook the expect students to tal

Quality, Accountability
and Distinction

Student preparedness
work and/or graduat
school(A Place for
Student, Faculty, and St¢
Success)

proficiency in theil
understanding an
use of
mathematical
concepts.

Education majors as a part of their professit
credentiding process. This test will also be stron
encouraged for all mathematics majors as an addit
means of evaluating their content knowlecWhenevel
possible, weaker students will be advised to takePraxis
soon after taking their last math cot.

All math and math educati majors who take the PRAXI
Il content area test will equal or exceed the minim
requirements set by the State of Tennessee orfitise
attempt.

PRAXIS 1l content area tedin 2009
exceeedthe minimum requirements <
by the State of Tennessee on their
attempt.

the Praxis and tequal
or exceed the minimui
requirements set by tt
State of Tennesston
their first attempt
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Institutional Goals

Unit Objectives

Assessment Methd and Criteria for Success

Results

Use of Results

Student mastery of the
field (Academic
Integrity, Quality,
Accountability, and
Distinction)

Student preparedness fq
work and/or graduate
school (A Place for
Student, Faculty, and
Staff Success).

Students will
demonstrate a
proficiency in
calculus, algebra, an
applied mathematica
concepts.

=

)

The departmental exam will be administered to sdeiel
mathematics majors during block 8 2009 in Calculusr
by special arrangement.

Students’ overall 2009 test scores [all threegestions]
will increase an average of 10% over 2008 scores.

From 2008 to 2009:

To minimize class time

The mean score in algebra decreased spent testing, in future

7.7%, but it was already very high. Th
calculus score increased an impressi
52.7% percent and the applied score
increased by 13.3% to yield an overal
improvement of 14.8%.

eyears we may
a@ncorporate the

EOPMCAT into the final
| exam.

(Academic Integrity,
Quality, Accountability,
and Distinction)

Students will
demonstrate at least
modest proficiency in
problems that require
critical analysis.

Either the 16 points derived from Problems 10, Bhaf
the Differential Equations final OR the 18 pointided
from Problems 10, 11, and 12 of the Calculus Héfithat
require critical analysis will be scored.

Students will average more than 50% of the pointthese
critical analysis problems.

Students average 32% of the points @
the18 points derived from Problems 1

rmNext year the objective
Oaverage number of

11, and 12 of the Calculus lll final that points on these high-

require critical analysis.

difficult problems will
be set at 35%.

(Academic Integrity,
Quality, Accountability,
and Distinction)

Students will
demonstrate
satisfaction with
quality of instruction
in upper level
courses.

At the time of the Differential Equations final ANibe
Calculus 11l final students will be given the oppaonity to
anonymously rate quality of instruction in upperde
courses on the scale 1 [very unsatisfactory], 2
[unsatisfactory], 3 [satisfactory], and 4 [veryiskictory].

The average rating of all students will be at 18350 on
this scale.

Students gave an average rating of
4.00.

Next year, this item will
no longer be measured.
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TUSCULUM COLLEGE

Mission of Tusculum Colleg: Tusculum College remains true to its origins ab@d-related institution of higher learning in the civepublican tradition by developit

educated citizens distinguished by academic extmlgublic service, and qualities of Ju-Christian character. The College reflects the idédk civic arts heritage through
commitment both to integrity and to the developradrgtrong citizenship qualities in the traditic-aged students from divse backgrounds as well as the worl-adult student
from the region. Furthermore, the College usesvatiee approaches to teaching and learning atrldengraduate and Mas's levels to instill factual knowledge, cultivatee

habits of practical wisom, and develop the skill of reflective thinkind,reecessary for personal success in a democratiety

Tusculum College Strategic Plan 2006/07 to 201— Overarching (oals

1. Financial Stability and Secur
2. Academic Integrity, QualityAccountability, and Distinctic
3. A Place for Student, Faculty, and Staff suc

4.  An Engaged Communi

Unit Mission Stateme

The Museum Studies Program seeks to provide hightgtheoretical and practic
instruction in museum studies courses thatributes to the intellectual development
students as lifelong learners, and prepares themt&rnships, entrance into gradu
programs, and the workforce. The stud' educational experience will also prepare thel
be functioning members of therespective communities and provide for lifelongteag of
their museum audienc

Institutional Unit Objectives AssessmenMethod and Criteria for Succes! Results Use of Results
Goals
Academic 1. Senior 1. As part of the Museum Studies internship requird, students wi Chair of the College’ Although the results of th
Integrity, Museum Studie | complete a paper detailing their internship inahgdiheir practica English Dept. evaluate requirement was highly successful,
Quality, majors will learning experiences, work accomplished, and ohsiens relating thei | one senior internshi objective will be continued in 20-10

Accountability,
and Distinctiol

demonstrate th
ability to write a
professionally
competent pape
related to thei
internships tha
will meet college
and departmer
standards.

class work and work experienc

Papers will be evaluated by a faculty member inGbkege’s Englist
department using the College’s writing rubric actiave an overa
rating of 4 (5 point scale) and a minimum ratin@db point scale) o
all rubric element

Papers will be further evaluated by the Chair efMuseum Studie
department for contennd style components required of professic
papers in the field. All student papers will acl@e/minimum rating o
4 (5 point scale) and a minimum rating of 3 (fnpscale) on all rubri
elements

Papers will be further evaluated by an outsideeum professional for
content and style components required of professioapers in the fielc
All student papers will achieve a minimum overalimg of 4 (5 poin
scale) on the department’s style, content, ancepsidnalism rubric ar
a minimumrating of 3 (5 point scale) on all rubric eleme

The professionalism component of the rubric isléstio (5 point) ratinc
ranging from “Work represents best practices irfggsion,” to “Work
does not reflect well on the individual or professt

paper. The submission w
given an overall rating of
as well as a 5 on adherer
to all rubric elements. Tt
Chair of the Museur
Studies Dept
independently gave tt
same rating. A thd
independent (outsic
museum professional) al
reviewed the submission
part of the student’
portfolio and gave th
same rating

in order togain more data ar
experience beyond one submiss

The Dept. will use the resulting his
rating of 009 paper to serve as
example of excellence for futu
papers/students, using it as a mc
but not in comparison. By settinc
benchmark, addition data gained i
the future with additional stude
submissions will help the program
evaluate student adherence
professional and dept. standard:
regards to preparation for a
accomplishment of internships, a
the ability to produce professior
writing regarding the experienc
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Institutional Unit Objectives Assessment Method and Criteria foSuccess Results Use of Results
Goals
Academic 2. Students in 2. All student papers in required 300/400 coursghe major will be Four student papers were| Results indicate minimal student
Integrity, Level 300 and evaluated by the department chair using the Cdlegsting rubric and | reviewed with one achievement of unit objective and
Quality, 400 courses will | achieve a minimum rating of 3 (5 point scale) dmabric elements. receiving an overall 5 demonstration of writing skills. Give

Accountability,
and Distinction

demonstrate
effective writing
skills.

All papers will contain a bibliography and will legaluated by the
department chair for adherence to proper use afeitpgired citation styld
(Turabian/Chicago Manual of Style). All papers vaithieve a minimum
rating of 3 (5 point scale) for the proper useitdton style.

rating. The others received

an overall rating of 3.

Deficiencies cited included
improper grammar,
spelling, and citations.

these results, focus on developing a
implementing effective writing skills
will remain a high priority throughout
all 300/400 level course. During Mus
340 — Interpretation and Education,
key emphasis will be placed on
instruction and practice in the areas
deficiencies by having a guest
instructor from the English dept.
reviewing the content and intent of th
College Writing Rubric.

[}

e

Academic
Integrity,
Quality,
Accountability,
and Distinction

3. Senior
Museum Studies
majors will
demonstrate
competency and

professionalism in|

the application of
program skills.

3. Using the department’s internship evaluatiomrigjlinternship
supervisors will indicate a minimum score of 3 (B scale) on all
rubric items for all interns.

Intern supervisor gave an
overall rating of 5.

Evaluation rubric requirements will b
maintained and applied to all
registered interns for 2009-2010.

Academic
Integrity,
Quality,
Accountability,
and Distinction

4. Senior
Museum Studies
majors will
demonstrate
program
competency and
growth in the
field.

4. Seniors in Museum Studies will complete a ptidfof work
accomplished during their course of study. The deted portfolio will
be submitted for evaluation as part of the semitarnship presentation.
The completed portfolio will be evaluated by theedior and associate
director of the department and three faculty inthmanities; i.e. social
science and English. Evaluators will use the depant’s portfolio
evaluation rubric which contains elements that mesaprofessional
appearance (neatness, organization, and presejiaffammar, range o
professional experiences, as well as evidencehbatortfolio
demonstrates growth in the field. Portfolios withéeve a minimum
score of 3 (5 point scale) on all rubric items.

Portfolios should include, but not be limited tgamples of papers (that
have been revised based on feedback), journaisldftfips, evidence of
participation in professional field trips and carfieces, evidence of
projects completed, and materials related to ttegriship.

A senior portfolio was
evaluated using a prepare,
rubric by the Dept.
Director, Associate Dir.,
and an outside museum
professional. Time and
scheduling did not permit
other faculty members
from participating.

The outside evaluator rate
the submission at 4.7 on 4
5 point scale, noting the

need to better organize an
identify photos and visual
items and related them to

The portfolios will be assessed by th
dprogram director, an outside museur
professional and at least on humanit
faculty member. Portfolios will be a
key focus of instructional activity as i
relates to professional growth and
competency. Student portfolios
receiving a 5 on the rubric from all
evaluators will be used as models of|
excellence for future students.

o

particular work experience.

>

e

t
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Institutional Unit Objectives Assessment Method and Criteria foSuccess Results Use of Results
Goals
Academic 5. Graduating 5. Museum Studies students will take the Collegeid-Of- One student was administered the End-Of{ Additional results will be
Integrity, Museum Studies | Program survey in their senior year. Eighty percdmstudents | Program. This student agreed with the suryegonitored to ensure
Quality, majors will will agree or strongly agree with the survey itepu@es in my| item Courses in my major have prepared meonsistency of the results

Accountability,
and Distinction

A Place for
Student,
Faculty, and
Staff success

indicate that the
program has
prepared them for
immediate
employment in
the field of
Museum Studies.

major have prepared me for immediate employmentyin
field.

for immediate employment in my field

across graduates

Academic
Integrity,
Quality,
Accountability,
and Distinction

A Place for
Student,
Faculty, and
Staff success

6. Graduating
Museum Studies
majors will
indicate that the
program has
prepared them for
graduate school in
the field of
Museum Studies

6. Museum Studies students will take the Collegaid-Of-

Program survey in their senior year. Eighty percdrstudents
will agree or strongly agree with the survey itegues in my
major have prepared me for graduate school.

One student was administered the End-Of
Program. This student agreed with the sur
item Courses in my major have prepared n
for graduate school.

Additional results will be
eyonitored to ensure
neonsistency of the results
across graduates

Academic
Integrity,
Quality,
Accountability,
and Distinction

7. Museum
Studies majors
will indicate that
they are satisfied
with the content
and instruction in

7. Museum Studies majors will take the Noel-Le@tadent
Satisfaction Inventory. Eighty percent of Museumdsts
majors will indicate they are Somewhat to Vey Sigtikin
response to the following survey items: The contéiihe
courses in my major is valuakd@d The quality of instruction
in my major courses is excellent.

Of students surveyed, 100% indicated they
are Somewhat to Very Satisfied in refereng
to the two survey questions.

Implement successfully
eoroven instructional

techniques, particularly hands
on activities and case studies,
to maintain the high quality of
educational content and valu¢

U

their major of courses.

courses
An Engaged 8. Museum 8. All Museum Studies students will participateairieast one | All museum students participated in Nettie| Require full dept. participation
Community Studies students | community development activity during 2008-09. Heserk Day (community service day.) This exceedsin community development

will participate in
community
development
activities.

from the community organizations will indicate tisatdent
participation was valuable to the organization.

the college requirement of only freshman
participation. In addition, 70% of students
worked on developing a temporary exhibit
for use in the community for part of the
Bicentennial of Andrew Johnson. Feedbac
on the latter project was very positive.

activities, including but not
limited to Nettie Day. ldentify
new opportunities and
organizations for student to
kparticipate in community
development activities that
support learning objectives of
specific courses.
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TUSCULUM COLLEGE

Mission of Tusculum College: Tusculum Colleg remains true to its origins as a chi-related institution of higher learning in the civepublican tradition by developit
educated citizens distinguished by academic extmlepublic service, and qualities of Ju-Christian character. The Collereflects the ideal of its civic arts heritage thghbtits
commitment both to integrity and to the developnedrgtrong citizenship qualities in the traditic-aged students from diverse backgrounds as wetleaworkin¢-adult student
from the region. urthermore, the College uses innovative approaithtsaching and learning at the undergraduate aatevis levels to indl factual knowledge, cultivate tf
habits of practical wisdom, and develop the sKilleflective thinking, all necessary for |sonal success in a democratic soc

Tusculum College Strategic Plan 2006/07 to 201— Overarchincgoals Unit Mission Stateme
1. Financial Stability and Secur The Political Science program contributes to thesion of Tusculum College |
2. Academic Integrity, Quality, Accountability, anddlinctior providing a curriculum of study that most specillicgeducates for citizenship. O
3. A Place for Student, Faculty, and Staff suc mission is to acquaint our students with Fgovernments interact with their citize
4.  An Engaged Communi and with each other, in order to teach them hoewvtaduate contemporary politic
decisions in light of the Civic Republican and Ju-Christian tradition:

Institutional Goals Unit Objectives AssessmenMethod and Criteria for Succes: Results Use of Result
Academic Integrity Program majors wil Students completing the major in Political Scie | We did not have any graduati | These instruments will be us
Quality, Accountability demonstrate a will take the Area Concentrationchievemen seniors this academic ye to test our graduating seniors
and Distinctiol appropriate mastery Test (ACAT) before graduatir 20092010, when we expe

of the undergradua multiple students to earn the
knowledge base « As a group, students will scoreor abovethe 5(" degrees.
Political Science percentile on the ACAT in a comparison to tt

including appropriat national peers
levels of understandin
of the theory an
practice of bott
domestic and globi
politics.
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Institutional Goals

Unit Objectives

Assessment Methd and Criteria for Success

Results

Use of Results

A Place for Student,

Faculty, and Staff success|

Program majors will
indicate their
preparednesdor their
future endeavors in
the workforce or
graduate school.

All program majors will be administered the
Noel-Levitz Student Satisfaction Inventory.

N=4]

All 4 of the survey

70% of upper class (juniors and seniors) progranrespondents of the upper clas

majors completing this survey will answer
‘Somewhat to Very Satisfied’ in response to the
survey statement:

The content of the courses in my major is
valuable

program majors indicated the
were ‘Somewhat to Very
Satisfied’ in response to the
survey statement: The conter
of the courses within my majd
is valuable.

Due to the lack of graduates in

2008-09, the End-of-Program

(EOP) Survey was not
sadministered in 2008-09. The

y department anticipates several
graduates in 2009-10 and at time
we will obtain responses of the

tgraduates to the two EOP surve

ritems that measure student
attitudes towargreparedness
for future endeavors.

AOP items:
Courses in my major have

prepared me for immediate
employment in my fieldand

Courses in my major have

prepared me for graduate scho

2y

D

Academic Integrity,
Quality, Accountability,
and Distinction

Program majors will
indicate their

satisfaction with the
quality of instruction.

All program majors will be administered the
Noel-Levitz Student Satisfaction Inventory.

75% of program majors completing this survey
will indicate that they are ‘Somewhat to Very
Satisfied’ in response to the survey item: The
instruction in my major field is excellent.

N =10]

7 out of 10 program majors (al
class codes - freshman throug
senior) completing this survey
indicated they were ‘Somewhg
to Very Satisfied’ in response
to the survey statement. 100%
(n=4) of the juniors and senior
who responded to the survey
indicated they were ‘Somewhg
to Very Satisfied’ in response
to the survey statement.

Due to the fact that juniors and

seniors have much greater
| familiarity with the instruction
hquality, the department thinks

the majors in the introductory
52009-10.

tAdditionally, Political Science
will identify introductory
courses and invite a peer
reviewer to observe and
comment on any quality of
instruction issues.

that the challenge before us is {
tconcentrate on the satisfaction

courses. This will be initiated fo

[]

of
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Institutional Goals

Unit Objectives

Assessment Metbd and Criteria for Success

Results

Use of Results

Academic Integrity,
Quality, Accountability,
and Distinction

A Place for Student,
Faculty, and Staff
success

Political Science student

will demonstrate

proficiency in reflective

judgment.

s Based on the use of the RCI instrument
(Reasoning About Current Issues Test) which
yields a reflective judgment score, the departm
anticipates that junior and senior majors will
obtain an average score of 5 and all majors
(including freshmen and sophomores) will obtal
an average score of 4. The two stages (7 total)
Reflective Judgment (RJ) we are anticipating a|
defined by King & Kitchener:

Stage Four No one can know with absolute

certainty. Some knowledge will remain uncertair).

Truth is an abstraction, therefore beliefs are
abstractions. Differences in opinions exist becau
knowledge is uncertain. One opinion is as valid
another.

Stage Five While you may not know with
certainty, you may make conclusions within a
context based on evaluation of evidence. Since
knowledge is filtered through the perceptions ef {
person evaluating the evidence, what is known ig
limited by the perspective of that person.

Freshman average RJ stage = 5.2
Junior/senior average RJ stage = 5.2
ent

Overall

in  RCI

of Rating class major

e 4.98 FRESH | POLSC
5.50 FRESH | POLSC
5.33 JUN POLSC
5.11 SEN POLSC
5.11 JUN POLSC

5e
nSeveral caveats have to be applied to theg
results. For one thing, small groups do not
yield a reliable average score and secondl
appears that the RCI instrument (recogniti
task) tends to overestimate the RJ stage W
compared to predecessor instruments like
hRJI (Reflective judgment Interview) which

a production task instrument and no longe
available.

Additional testing
with in-house and
commercial
instruments is
planned to obtain
more reliable
estimates of our
students’ RJ stage
skills.

e

y it
N
hen
the
S
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TUSCULUM COLLEGE

ANNUAL PLANNING, ASSESSMENT ANCBUDGETING Intended Student Outcomes- Psychology20(8-09

Mission of Tusculum College: Tusculum Colleg remains true to its origins as a chi-related institution of higher learning in the civepublican tradition by developit

educated citizens distinguished by academic extmlepublic service, and qualities of Ju-Christian character. The Collereflects the ideal of its civic arts heritage thghbtits
commitment both to integrity and to the developnedrgtrong citizenship qualities in the traditic-aged students from diverse backgrounds as wetleaworkin¢-adult student
from the region. urthermore, the College uses innovative approaithtsaching and learning at the undergraduate aatevis levels to indl factual knowledge, cultivate tf

habits of practical wisdom, and develop the sKilleflective thinking, all necessary for |sonal success in a democratic soc

Tusculum College Strategic Plan 2006/07 to 201— Overarchincgoals

1. Financial Stability and Secur

2. Academic Integrity, Quality, Accountability, anddlinctior
3. A Place for Student, Faculty, and Staff suc

4.  An Engaged Communi

Unit Mission Stateme

The Psychology Program contributes to the missfofusculum College by providin
students with knowledge of individual and socialdtioning, a cornerstone
responsible citizenship. The program’s main pue is to enable students to thi
knowledgably and scientifically about human behasgind mental processes. T
program also prepares students to pursue a vafigystgraduate alternative
including employment and graduate or professiodatation, trough which they wil
practice and refine this approach to civic parttipn

Institutional Goals

Unit Objectives

Assessment Criteria and Procedure

Results

Use of Result

Academic Integrity
Quality, Accountability
and Distinctiol

1. Students will
demonstrate their
understanding of th
undergraduate
knowledge base i
the discipline of

psychology.

la. Students completing the majol
psychology will take the ACAT in Psycholoc
This test will cover the following aree
Abnormal, DevelopmentaExperimenta
Design, History & Systems, Humi
Learning/Cognition, Personality, Physiologic
and Social. As a group, students will scor
the 60" percentile of the ACAT in Psycholog
for the current ACAT comparison gro!

As a group, the three qualid
graduates who took the ACA
scored at the 10percentile—
abysmal by any standard. T
remaining six students who took t
ACAT in Block 4 scored at the ™
percentile -still abysmal. Only twc
of nine students who took tl
ACAT scored at the " percentile
or above.

All students who take the ACAT
09-10 will have the full complemel
of courses in the major. The AC/
will be administered in Block ¢
ACAT pre+esting will be done in th
fall semester to identify are
needing improvemen

Academiclntegrity,
Quality, Accountability
and Distinctiol

2. Students will
demonstrate critice
analysis ability
(reading and
understanding a
journal article) in
the discipline.

2a. Critical Analysis is the embedd
competency for PSYC 101 (Essentials
Psychobgy). Psychology students in PS’
101 will be assessed with a departme
critical analysis pretest/posttest. The pretest
posttest will be administered at the beginr
and end of all PSYC 101 courses. Studen
PSYC 101 will demonstrate statistily
significant (p < .05) improvement in the
scores on the critical analysis assessme
assessed by a matcl-pairs ttest

Three raters used a blind proced
to evaluate a random sample
students’ critical thinking responst
Student responses w 5.69/10 for
the pretest and 6.38/10 for the p-
test. This difference was n-
significant.

We will be using the critical thinkin
rubric developed by the Comma
Steering Committee for 10.
Critical thinking instruction in PSY!(
101 will focus on thetudents’
written summaries of a journal artic
(3 article evaluation assignment
PSYC 101) for 0-10 and the pre
post system used for the last fi
years will be discontinue
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Institutional Goals

Unit Objectives

Assessment Critria and Procedures

Results

Use of Results

2b. The CAAP Critical Thinking Test wi
be administered to all Psychology
students taking CMNS 480 and PSYC
430 (Commons Senior Seminar).
Psychology students taking the CAAP
will score at the 60th percentile as a

group.

| No data for the CAAP Critical
Thinking Test was available for 08
09.

If CAAP data is available for 09-10
+ will be reported.

A Place for Student,
Faculty, and Staff
success

3. Psychology students
will report that they are
satisfied with their
preparation for
employment and/or
graduate school.

3. Senior Psychology students will
complete the Tusculum College End-of
Program (EOP) survey. 75% of student
will report that they “strongly agree” or
“agree” with the following survey
statements:

1. Courses in my major have prepared
for immediate employment in my field.
2. Courses in my major have prepared
for graduate school.

1. Objective not met. Only 36.4% (
students indicated “agree” or

5 “strongly agree.”

2. Objective not met (barely). 73%
of students indicated “agree” or
“strongly agree” to this item.

me

ne

fThe likely interpretation is that most
students feel that some level of
graduate training will be necessary
for employment in the field.
Internships are being developed for
students who do not intend to go on
to graduate school as an effort to
increase the employment options o
program graduates.

Academic Integrity,
Quality, Accountability,
and Distinction

A Place for Student,
Faculty, and Staff
success

4. Psychology students
will report that they are
satisfied with the
academic advising in the
Psychology Program.

4. The responses of Psychology majorg
the four advising items on the Noel-
Levitz Student Satisfaction Inventory wi
be analyzed. 75% of the students will
report that they are “satisfied” to “very
satisfied” in response to the following
items:

1. My academic advisor is approachabl
2. My academic advisor is concerned
about my success as an individual.

3. My academic advisor helps me set
goals to work toward.

4. My academic advisor is knowledgeal]

th. Met - 75% regard their advisor 4
approachable.

2. Met — 79% agree that their
advisor is concerned about their
success as individuals.

3. Met — 80% agree that their
advisor sets goals to work toward.

b 4. Met — 79% agree that their

advisors are knowledgeable about]

requirements in the major.

e

1SAcademic advising will be
comprehensively addressed in the
August, 2009 department meeting.
brief career planning assessment w
be developed at this time.

about requirements in my major.

A
ill
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Institutional Goals

Unit Objectives

Assessment Critria and Procedures

Results

Use of Results

Academic Integrity,
Quality, Accountability,
and Distinction

A Place for Student,
Faculty, and Staff
success

5. Psychology students
will report that they are
satisfied with instruction
in the Psychology
Program.

5. The responses of senior Psychology

1. Nearly Met — 73% indicated

majors to the six instruction quality itemis“agree” or “strongly agree”

on the EOP survey will be analyzed. 75
of students will report that they “agree”
“strongly agree” with the following
survey statements:

1. Innovative instructional methods wer
utilized by professors in my program of
study.

2. Instruction included a balance betwe
lectures, projects, and other learning
opportunities.

3. Appropriate and timely feedback on

my progress was provided throughout my

program of study.

4. Instructors in my major program were

knowledgeable and current in the field.
5. Instructors provided a relationship
between acquired knowledge and
practical applications.

6. Overall, my program of study was of
high quality.

02. Nearly Met — 73% indicated
bf‘agree” or “strongly agree”
3. Met — 91% indicated “agree” or
“strongly agree”

“strongly agree”
5. Met — 91% indicated “agree” or
bristrongly agree”

b4, Met — 100% indicated “agree” of

Instructors will discuss engaged

learning pedagogy and will evaluate

the effectiveness of engaged learni
techniques currently in use and will
try out techniques that are used
effectively at other institutions.

D

9
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Student Learning Outcome: — Visual Arts 20(8-09

Mission of Tusculum Colleg: Tusculum College remains true to its origins ab@d-related institution of higher learning in the cirepublican tradition by developir
educated citizens distinguished by academic extmlepublic service, and qualities of Ju-Christian character. The College reflects the idédk civic arts heritage through
commitment both to integrity and the development of strong citizenship qualitiethim traditione-aged students from diverse backgrounds as wetleasorkin¢-adult student
from the region. Furthermore, the College usesvatiee approaches to teaching and learning atridengradate and Master's levels to instill factual knowledgultivate the
habits of practical wisdom, and develop the sKilleflective thinking, all necessary for personat@ess in a democrasociety.

Tusculum College Strategic Plan 2006/07 to 201— Overarchincgoals
1. Financial Stability and Secur
2. Academic Integrity, Quality, Accountability, andddinctior
3. A Place for Student, Faculty, and Staff suc
4.  An Engaged Communi

Unit Mission Stateme

The mission of the Visual Arts Program isgraduate students who are professional,-
grounded artists having a command of knowledgasiohical and contemporary ¢
philosophies, art issues, artists, and artwork,vaimol demonstrate a high level
competency in the medium of their cho

I nstitutional Unit AssessmenMethod Results Use of Result
Goals Objectives and Criteria for
Succes
Institutional 1. Students Students completin What was acomplished Having a fresh set of eyes look at work that | hseer
goals will the major in Graphi Our two graduating seniors both underwent an oetsicluatior | evolving over four years helps identify areas thay

demonstrate a
appropriate

addressed b
this objective

Design, Studio Arts ¢
Art Education will

2. Academic | mastery of the | havesuccessfully How was it accomplishe:
Integrity, undergraduat | passed an outsic

Quality, knowledge critical evaluation o

Accountabili | base in the their studen

y, and Fine Arts. exhibition.

Distinction

of their portfolio exhibition. 100% of all graduatj students hav
undergone this process of evalual

Dr. Scott Contrere-Koterbay who teaches the Hiry of Graphic
Design at East Tennessee State University servad astside
juror for the evaluation process. Conversations/ben Dr.
Contrera-Koterbay and the Chair of the Department of Al
Design have resulted in the development of evalaatiiteria

not be asstrong as others. Dr. Contre-Koterbay wa:
able to point out things that | had not taken
consideration when viewing their final work;
particular, through conversatiwith Dr. Contrera-
Koterbay, the criteria utilized in assessment
evolved, aking into consideration not only tl
specifics of the students’ careers at Tusculumege
but also in anticipation of their career choicesnu

based on the successful execution of techniquenderstandin
of the use of imagery and appropriate content,zanapproach t
exhibitions and portfolio presentation which emphes
professionalism. Both students passed, althouglstukent witt
a much higher level of succe
Result:
Evaluative analysis, on a 100 point graded scélexloibition
based on the following categories, with 5 pointsilable for
each, based on the criterie
1 —Unacceptabl
2 —Lacks sufficient comprehension/ ss
3 —Average comprehension/ sk
4 - Above average comprehension/ s
5 —Exceptional Achieveme

(continued on next page

graduation. It is clear, in reflection, that thedsnts
need more points of view to improve their atter to
research, detail, and professional presentatiah]
deem the lack of additional faculty input over
student’s time at Tusculum to be the issue whi¢he:
cause. Furthermore, it is clear, based on the fip
scores indicated in the resultsat the following area
need improvement: identification of artistic infhees
(which can be changed through modifying
procedures of the oral examination that is patheir
exhibition as well as a deeper use of art historthe
overall art prograi) and professional preparation
exhibition (which can be improved by emphasiz
even more strongly a professionally organized
hung exhibition) (continued on next page
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Institutional
Goals

Unit
Objectives

Assessment Method
and Criteria for
Success

Results

Use of Results

1. (Continued)
Students will

demonstrate ap Studio Arts or Art

appropriate
mastery of the
undergraduate
knowledge
base in the
Fine Arts.

Students completing the|
major in Graphic Design|

Education will have
successfully passed an
outside critical
evaluation of their
student exhibition.

The two students’ (Justin Pullom (90)/Caitlyn Casta (95)) grades
, follow each category.

A.

18.
19.
20.

Visual Organization — Application of the formal elanents
and principles of art and design.

Elements of Visual Design — Use of Line, Shapenkdralue,
Texture, Space 5/5

Color — Use of Hue, Value, Intensity 5/5

Color Concepts — Complementary, Analogous, Harma)io
Atmospheric Perspective, Symbolism, Psychology 5/5
Principles of Art — Balance, Emphasis, Harmony,is&ftsr
Movement, Rhythm, Proportion, Unity 5/5

Media and Techniques — Use of materials and technies

Appropriate choice of media or software applicaiérb
Appropriate choice font and imagery 4/4
Craftsmanship — Work is appropriately “finished”,
organized

Control with media and technique 4/5

Matting, mounting, framing, and/or finishing 4/5
Content/Concept

Intended communication realized 5/5

. Concept appropriate and worthwhile 4/4
. Concept explored and developed 5/5
. Evidence of problem-solving and critical thinkimgdeveloping

work 5/5
Concentration/Media Area

. Artistic influences identified 3/3
. Demonstrates abilities to develop a related bodyark or

campaign 5/5

. Demonstrates abilities to work independently 4/5
. Demonstrates appropriate skills in chosen Conceéntvdledia

5/5
Exhibition

. Appropriate sequencing, spacing, rhythm, hangimgngement

4/5

Appropriate signage/Artist statement 4/5
Lighting 5/5

Invitation, press-release, documentation 4/4

In 2005 the Department had two faculty
members but only six majors. Now in 2009
we still have two faculty members but with
over thirty majors. This will be addressed i
the 2009-2010 Annual Operating Plan. Iter
was accomplished within department budg

=1
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Institutional
Goals

Unit Objectives

Assessment Method and
Criteria for Success

Results

Use of Results

Institutional goals
addressed by this
objective: 2.
Academic
Integrity, Quality,
Accountability,
and Distinction.

2. Students will
demonstrate
advanced
understanding and
critical skills in
their chosen
discipline.

Through critiques, student
shall be judged in three
areas, Craftsmanship,

Content, and Presentation|.

sCritiques are the hardest part for a student td de
with (shortcoming in their work), in that there is
the perception that assessment of artistic

instructor and in that there is often a lack of
awareness of the fullest extent of the possihidlitig
involved in artistic production. In addition to $hi
they are in front of the whole class and students
are encouraged to let the other students know
where their projects could improve, an experien
which, for the uninitiated, can be terrifying. Ove
the last academic year, increased attention has
been given to an understanding of the critique

and what to expect in terms of the responses of
instructors and the students who participate as

of a group critique. After the students have their
say, | step in to catch anything they have misse

process, with discussions of how to present wotk

rd0ne of the ways to use the results of this incigtase
awareness and understanding of the critique prdeess
been that students are seeking their peer’s evatuat

production is based on subjective response by ththeir work long before the final critique so aspt

flaws in their work that they have not identifidichis
has shown to be consistent after their first fldbs
critique and has fostered an increasing sense of
community amongst the students as well as an
increasing understanding of the process itselfyglo
cavith the expectations. Item was accomplished within
department budget.

the
par

d

Institutional goals
addressed by this
objective: 2.
Academic
Integrity, Quality,
Accountability,
and Distinction.

3. Students will
demonstrate
advanced
understanding and
critical skills in
their chosen
discipline.

Through critiques, student;
shall be judged in three
areas, Craftsmanship,

Content, and Presentation|.

sWhat was accomplished?

Common standards in craftsmanship (ability to

produce a finely produced object), content (abili
to realize a communication of a particular idea),
and presentation (an accomplished and effectiv

exist in most art programs throughout the count
whereby the successful art production by a stud
will partake to greater and lesser degrees in e&
these three areas. Standards of judgment in ling
with academic integrity, quality, accountability,
and distinction have been maintained in the
assessment process by the faculty.

How was it accomplished?

Standards have been maintained by retaining
openness on the part of the art faculty to the
variety of experiences and communications
produced in the art of the students, in line with g
emphasis on high standards of craftsmanship.

Results

Standards in these three areas are easily maidtaine
the quality of the faculty involved in the educatio
byprocess, since these three areas are so univeesdl t
programs throughout the country. Improvements in
e craftsmanship is possible with improved faciliteexd

conceptual synthesis of craftsmanship and contetdpls and access and availability for students to

examples of high quality craftsmanship (i.e. expesa
eatt in museums and galleries). Improvements inegant
ths possible only with improvements in the self-

2 realization of each individual student’s ability to
understand their full potential as an artist. Inyerments
in presentation are also more fully realizable tigtothe
quality of the students themselves. The best way to
improve all three is through increased fundingyrider
to purchase better equipment (thereby allowing the
students to produce higher quality objects), better
materials (again, to produce higher quality objects
bring in visiting artists (to give students greater
exposure to high quality art), and to hire new fagto
increase the variety of exposure to quality amel as
reinforce quality standards in the students’ préidac

Standards are continuing to be maintained. |
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Institutional
Goals

Unit Objectives

Assessment Method
and Criteria for
Success

Results

Use of Results

The institutional
goal addressed by
this objective: 2.
Academic
Integrity, Quality,
Accountability,
and Distinction.

4. Regular process
of syllabi and
curricula review
leads to high
satisfaction with
program.

The Noel-Levitz Student
Satisfaction Inventory
will be administered in
fall 2008. Seventy
percent of freshman
through senior Art
majors will indicate that
they are somewhat to
very satisfied that the
content of the courses in
the major are valuable
that the instruction in
their major field is
excellent and that their
academic advisor is
knowledgeable about th
requirements of the

major.

17 majors from freshmen to seniors respondeded\tel-
Levitz survey. Responses indicated 88% were somewha
very satisfied in response to the item the cortéttie
courses in the major is valualMé&% had the same respons
to the item that the instruction In their majoeisellent and

82% had the same response to the item that thesileatic
advisor is knowledgeable about requirements imthpr.

D

On the basis of the 2008-09 Noel-Levitz assessrasniell
as through informal discussions of curricular isswih the
students and amongst the faculty, it is cleartti@program
of the Department of Art & Design is meeting studen
expectations.

2008-09 course changes includes offering
Sculpture 1,2,3 and Ceramics 1,2,3 every yes
eand the required VISA 237 was changed to
VISA 217 for the Art Education program (why
this a benefit?). In addition, additional adjunct
faculty will be employed in 2009-10 which will
increase the diversity of art talent in the Art
Education Program.

As a result of the above changes, we anticipaj
that student satisfaction with course content 3
instruction will increase. The Noel-Levitz

2010-11 and the expectation is that 90% of
students will be satisfied with course content
and instruction.

satisfaction survey will again be administered|i

=

is

5. Students will be
satisfied that the
program has
prepared them for
employment in the
field of art and
graphics and that
the program has
prepared them for
graduate work in
the field of art and
graphics.

The End-of-Program
survey will be
administered to all
seniors in the program.

Seventy percent of
students will indicate
that the program has
prepared them for
immediate employment
in the field and that the
program has prepared
them for graduate
school.

Six students responded to the survey. The resdtbelow.

QB13 Courses in my major
have prepared me for immediate

employment in my field. Freq | Percent

Valid 2 Disagree 1 16.7
3 Neutral 1 16.7
4 Agree 1 16.7
5 Strongly Agree 3 50.0
Total 6 100.0

QB14 Courses in my major have

prepared me for graduate school. | Freq | Percent

Valid 4 Agree 4 66.7
5 Strongly Agree 2 33.3
Total 6 100.0

Preparation for entry into the arts related
workforce is done in anticipation of a wide an
variable set of job opportunities: any and all
reservations regarding job market preparedne
results from the recognition of such verity (the
degree of such recognition indicates the quali
of the arts education they have received at th
institution). As such, no further narrative is
necessary because the results indicated in th
survey coincide with norms evident in peer
institutions and the majority of art degree
programs throughout the nation.

The End-of-Program survey will continue to b
administered to all seniors in the program ang
the employment and graduate school items wj
continue to be monitored.

v

11
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TUSCULUM COLLEGE

Mission of Tusculum Colleg: Tusculum College remains true to its origins ab@d-related institution of higher learning in the civepublican tradition by developit

educated citizens distinguished by academic extmlepublic service, and qualities of Ju-Christian charcter. The College reflects the ideal of its civitsdheritage through it
commitment both to integrity and to the developnedrgtrong citizenship qualities in the traditic-aged students from diverse backgrounds as wetleaworkin¢-adult student
from the region. Furthermore, the College usesvatiee approaches to teaching and learning atrldengraduate and Mas's levels to instill factual knowledge, cultivatee

habits of practical wisdom, and develop the sKilleflective thinking, a necessary for personal success in a democratietg:

Tusculum College Strategic Plan 2006/07 to 201— Overarching goal

1. Financial Stability and Secur
2. Academic Integrity, Quality, Accountability, anddlinctior
3. A Place for Student, Facultand Staff succe

4.  An Engaged Communi

Unit Mission Stateme

The Athletic Training Education Program, (ATEP) Tassculum College provides tl
educational and clinical foundation to prepare stusl to successfully challenge
Board of Certificatiorexamination and serve as active leaders in thetathitaining

professior
Institutional Unit Objectives AssessmenMethod and Criteria for Results Use of Result
Goals Success
Academic 1. ATEP students wil ATEP (Athletic Training Educatin ATEP administered the annt ATEP is pleased with the increas
Integrity, demonstrate progressi Program)will administer to each majc | comprehensive exam to 14 student: student prformance in thwritten
Quality, mastery of cognitive and observation student, an anr April 19, 2009. Fift-seven percen simulation: part of the exal but sudent

Accountability,
and Distinctiol

affective, and clinical skill
required of an ent-level
BOC (Board of

comprehensive examination basec
models used by the B( (Board of
Certification)for certification of entr-

(57%) ofthe students recordec

combined score of 70% or better. 78.

of the students reported a writt

written exam scoriwere disappointing
ATEP will distribute student study guid
during all block termnext year in an

A Place for Certification) -certified level athletic trainers, (written at simulatior score of 70% or better. On | effort to assist students in retaini
Student, athletic trainel written simulation exams 35.7% of the students recorded a wril | cognitive information ovethe entire
Faculty, anc exam score of 70% or betl academic yez ATEP anticipates that th
Staff succes Sixty percent, (60%) of all ATE action will increase the written exe
students will score 70% or better on scores and that a minimum of 50%
comprehensive examinati (combinec students will achieve a written exam sc
written and written simulation exan of 70% or bette
Academic 2. Students wil ATEP faculty will develop probler ATEP did purchase and use the softw | ATEP will renew its subscription to th
Integrity, demonstrate higher lev solving/critical thinking scenarios wi | package, High¢ Level Thinking during | software package and at least 50% of
Quality, thinking skills (critical this software package and use th the 200809 academic year. ATEP classes will utilize at least o

Accountability,
and Distinctiol

thinking and problen
solving) activities by
incorporating the use of tt

exercises as a part of grac
course/clinical grade

78.5% of the 14 students who took
ATEP annual comprehensive exan

simulation exercise using this softwi
package in 20(-10. It is nticipated that
as a result of this classroom exposurt

A Place for “High Level Thinking” Sixty percent, (60%), of ATEP studel | April, 200€ scored 70% or better on tt | least 85% of the ATEP majors taking
Student, software package withi will record a passing grade of east problemsolving portion of the exal ATEP annual comprehensive exam
Faculty, anc thedidactic and clinial 70% on each critical thinking/proble 2010 will score 70% or better on t
Staff succes course work solving injury scenaris problen-solving portion of the exal
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Institutional Unit Objectives Assessment Method and Criteria foSuccess Results Use of Results
Goals
Academic 3. Students will The ATEP program will schedule at least 5 medical| ATEP scheduled seven (7) formal guest | The speaker visits were successf
Integrity, interact with and allied health professionals to be guest spsaker | speaker events during 2008-09. Five of | in enhancing the classroom
Quality, professionals in the | the classroom. these events were listed as a part of the Aréxperience. The goal for at least

Accountability,
and Distinction

A Place for
Student,
Faculty, and
Staff success

ATEP field. The
department will use g
combination of
medical and allied
health professionals
as guest speakers
within its educational
program to enhance
student educational

Students will complete a satisfaction survey at the
completion of each guest speaker’s talk.

Sixty percent (60%) of the surveyed students vgiea
or strongly agree that the guest speaker enhahegd {
educational experience within the class/Program.

and Lecture series.

For the total of all student responses to th
follow-up survey, 88.2% indicated that
they agreed or strongly agreed with the
survey statement : The speaker enhance
my educational experience in this class

speakers will be maintained for
2009-10 and the student
esatisfaction goal will be increased
such that at least 90% of ATEP
major responses to the follow-up
i survey will indicate agreement or
strong agreement with the
statement that the speaker
enhanced my educational

U

experience. experience in this class.
Academic 4. Students Of those graduates who are eligible and sit foB®€ | ATEP graduated one senior in May, 2008, The department is proud of the
Integrity, completing the certification examination, sixty percent, (60%)/lwi | The student passed the BOC exam in Apfilsuccess of its graduates.
Quality, baccalaureate have reported passing one or more sections of @@ B 2008. ATEP graduated four seniors for

Accountability,
and Distinction

A Place for
Student,
Faculty, and
Staff success

program of ATEP
will be successful in
passing the BOC
examination.

exam within one (1) year following graduation.

ATEP will use exit interviews, phone, and e-malil
contact to monitor post-baccalaureate success#éailu
rates of graduates who are eligible and choosi tors
the BOC certification examination.

2008-09. Two graduates have taken the
BOC exam in April and the other two hav
scheduled the exam for Summer, 2009.

To ensure that the one year out

b contact rate remains at 100%, the
department will begin using
contact information from the
Institutional Research Office. The
IR office collects future contact
information on end-of-program
surveys.
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Institutional Unit Objectives Assessment Method and Criteria foSuccess Results Use of Results
Goals
Academic 5. Students For those ATEP graduates choosing to secure| The one 2007-08 ATEP graduate accepted a year{ldrite department is proud of the
Integrity, completing the placement in graduate/professional schools andfellowship at the New England Musculoskeletal success of its graduates.
Quality, baccalaureate accept employment in an entry-level allied healtinstitute in Manchester, NH.

Accountability,
and Distinction

A Place for
Student,
Faculty, and
Staff success

program of ATEP
will be successful
in gaining entry
into
graduate/professio
al schools and/or
find entry-level
employment as
BOC-certified
athletic trainers.

care profession, sixty percent, (60%) will be
successful within the first year following
graduation.

N ATEP will use exit interviews, phone, and e-ma3
contact to monitor post-baccalaureate
success/failure rates of graduates seeking ent

level employment/graduate school placement as

allied health care providers for the physically
active.

Three ATEP graduates for 2008-09 are currently

interviewing for graduate assistant/entry level
lipositions. One ATEP graduate for 2008-09 has

applied for Physician Assistant’s school in FLA.

y_

To ensure that the one year ou
contact rate remains at 100%,
the department will begin using
contact information from the
Institutional Research Office.
The IR office collects future
contact information on end-of-
program surveys.

Academic
Integrity,
Quality,
Accountability,
and Distinction

6. Students will
indicate a high
degree of
satisfaction with
the Instructional
effectiveness in
their major

The Noel-Levitz Student Satisfaction Inventory|
will be administered in fall 2008. Seventy percs
of the students in the Athletic Training major w
indicate that they are somewhat to very satisfig
in response to the survey items:

1. The content of the courses in my majo

is valuable
2. The instruction in my major is excellen

1.) 69.2% of ATEP students reported that they we
ereomewhat to very satisfied with the content of the
llicourses within the major.

d

r that they were somewhat to very satisfied that the
instruction within the major was excellent.
t

2.) 84.6% of ATEP students reported that theyedjecritical thinking and problem

reATEP has embedded clinical
proficiencies within its clinical
courses and will increase stude
opportunities to engage in

solving exercises within its
curriculum.

Academic
Integrity,
Quality,
Accountability,
and Distinction

7. Students will
indicate a high
degree of
satisfaction with
advising in their
major.

The Noel-Levitz Student Satisfaction Inventory|
will be administered in fall 2008. Eighty percen
of Sophomore through senior students in the
Athletic Training major will report that they are
somewhat to very satisfied in response to the
following survey items.

1. My academic advisor is knowledgeabls
about requirements in my major

2. My academic advisor is approachable

3. Major requirements are clear and
reasonable

4,
my success as an individual

5.

to work toward

My academic advisor is concerned abdWomewnhat satisfied to very satisfied that their

My academic advisor helps me set goalgs students.

1.) 84.6% of ATEP students indicated that theyews
t somewhat to very satisfied that their academic
advisors are knowledgeable about the requirement
their major.

2.) 84.6% of ATEP students indicated that theyewsd
somewhat to very satisfied that their academic

e advisors are approachable.

3.) 61.5% of ATEP students indicated that theyewe
somewhat to very satisfied that major requirements
are clear and reasonable. 15.4% were neutral
regarding this question.

4.) 84.6% of ATEP students indicated that theyews

academic advisors are concerned about their st
5.) 69.2% of ATEP students indicated that theyewd

somewhat satisfied to very satisfied that their
academic advisors help them set goals to work

rBeginning in 2009-10, ATEP
faculty and clinical staff will
srequire students to meet with
them to establish individualized
rclinical education goals at the
beginning of each instructional
block. These frequent meetings
rwill help better define the
requirements of the major and
provide opportunities to discuss
professional goals with the
rstudents.

eSS

=

toward. 15.4% were neutral regarding this respong

be
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TUSCULUM COLLEGE

ANNUAL PLANNING AND ASSESSMENT Student Learning Outcomes— Teacher Educatior 20(8-09

Mission of Tusculum College: Tusculum Colleg remains true to its origins as a chi-related institution of higher learning in the civepublican tradition by developit
educated citizens distinguished by academic extmlepublic service, and qualities of Ju-Christian character. The Collereflects the ideal of its civic arts heritage thghbtits
commitment both to integrity and to the developnedrgtrong citizenship qualities in the traditic-aged students from diverse backgrounds as wetleaworkin¢-adult student
from the region. urthermore, the College uses innovative approaithtsaching and learning at the undergraduate aatevis levels to indl factual knowledge, cultivate tf
habits of practical wisdom, and develop the sKilleflective thinking, all necessary for |sonal success in a democratic soc

Tusculum College Strategic Plan 2006/07 to 201— Overarching (oals Unit Mission Stateme
1. Financial Stability and Secur The mission of the professional education prograniausculum College is to prep:
2. Academic Integrity, Quality, Accountability, anddlinctior teachers who are committed to excellence in edutatid who are confident in thi
3. A Place for Student, Faculty, and Staff suc abilities to assume leadership as edus and citizens in the communities where they
4.  An Engaged Communi and work. To this end, the program continues tbike@e’s focus on civic and intellectt
development of the students, while fostering skilfeowledge, and habits of character v
to those involved ithe education of the natis’ next generation of citizer

Institutional Unit Objectives AssessmenMethod and Criteria for Succes! Results Use of Result
Goals
Academic 1. Teacher Educatio | 1. The Praxis Il specific licensure in the areas @: Frek-4; Elementary 1. Tusculum Colleg
Integrity, Quality, | students will K-6; Middle School -8; Biology %12; Business 72; English -12; student teache Numerical scorewill be
Accountability, demonstrat Government 7&2; History -12; Math -12; Psychology -12; Physical achieved a 94% pa examined to note tF
and distinctio knowledge and skill | Education K12; SPED Mod/Comp -12; SPED EC Pre-1; Visual Arts rate on the Praxi distribution of lower score
necessary to obtain | K-12. Content test require close to the minimum passil
A Place for specific endorsemel for Certification (all score especially for those tt
Student, Faculty in a discipline of thei | The students will meet the «off sccres established by the Tennes attempts). did not pass on the first attem
and Staff succe choice Department of Education on first or second testittgmpt.Even thougt When assessing tl This will allow us to obtait
the State Department requires that College of Tedethecation hav80% | pass rate on the fir targets for improvement whic
of their students to complete the tests succeyg, Tusculum students ha | attempt, 10 of the-6 | will be addressed throug
been successful in the past with this process. eatsdvill continue t¢ students had to repe scheduled studyessions
achieve a 90% or better pass rate on the Contestis. TEhe pass rate the test for a 86% pa
first attempts will be compared to final test rés rate on the first attemg.
(See Appendix A
EC PreK3 will use 0021; Elementary-6 will use 0014 Middle School
with use 0146; Biology will use 0235; Business widle 0100; English wi
use 0041; Government will use 0930; History wik@941; Math will usi | 86% passed on fir:
0061; Psychology will use 0390; Physical Educatidihuse 0091; SPE[ | attempt with an overa
Modified and Comprehesive will use 0353; SPED EC will use 0353; ¢ | pass rate (all attempt
Visual Arts will use 013: at 94%
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Institutional Unit Objectives Assessment Method and Criteria foSuccess Results Use of Results
Goals
Academic 2. Students will 2. The Praxis Il Principles of Learning and TeagHigst 2. Tusculum College student teacherns Numerical scores will be

Integrity, Quality,
Accountability,
and distinction

A Place for
Student, Faculty,
and Staff success

demonstrate mastery
of the foundations of
principles of learning
and teaching as
measured by the
Praxis II.

evaluates all pre-service teachers on the Lea@irgomes
of Tusculum College and requires Analytical Readihg
scenarios about classroom principles and practicds
Critical Thinking skills to solve complex problems
associated with the scenarios. It also requiresthdents
to be able to write out their answers quickly amatoughly
to satisfy the rubric developed to assess theliityato
perform adequately in the classroom.

Even though the State is satisfied with 80% ofstuglents
passing this test, Tusculum students have beerssfotin
the past with this process. Students will achiestéel than
a 90% pass rate on the Principles of Learning aatHing
section of the Praxis Il. The pass rate on firgtrapts will
be compared to final test results.

achieved a 97% pass rate on the PLT|
test required for Certification. When
assessing the pass rate on the first
attempt, 9 of the K-6 students had to
repeat the test for a 90% pass rate or
the first attempt. (See Appendix B.)

examined to note the
distribution of lower scores
close to the minimum passing
score especially for those that
did not pass on the first attempt.
This will allow us to obtain
targets for improvement which
will be addressed through
scheduled study sessions..

Academic
Integrity, Quality,
Accountability,
and distinction

A Place for
Student, Faculty,
and Staff success

3. Elementary
Education students
will demonstrate
knowledge of
Curriculum,
Instruction, and
Assessment as
measured by the
Praxis Il.

3. The Praxis Il Elementary Education Curriculum,
Instruction, and Assessment section.

Students will achieve an 80% pass rate on the Elane
Education Curriculum, Instruction, and Assessmentisn
of the Praxis Il. The number of students complethmgytest
on the first result will be compared with those whquire
more than one attempt to pass the test.

3. Tusculum College student teachers
achieved an 83% pass rate on the CI
Praxis test for Certification. The pass
rate for the first attempt was 70%.
Several students had not taken the te
for a second time at this time; this
would affect the overall pass rate. (S¢
Appendix C.)

ANumerical scores will be
examined to note the
distribution of lower scores

stlose to the minimum passing
score especially for those that

edid not pass on the first attempt.
This will allow us to obtain
targets for improvement which
will be addressed through
scheduled study sessions..

Academic
Integrity, Quality,
Accountability,
and distinction

A Place for
Student, Faculty,
and Staff success

4. Students will
demonstrate
knowledge of effective
reading methods.

4. The Praxis Reading Across the Curriculum test.

Students will achieve a 90% pass rate on the Rgadin
Across the Curriculum test.

4. Tusculum College student teacher
achieved a 96% overall pass rate. Th
pass rate for the first attempt was 939
(See Appendix D.)

5 Numerical scores will be

eexamined to note the

odistribution of lower scores
close to the minimum passing
score especially for those that
did not pass on the first attempt.
This will allow us to obtain
targets for improvement which
will be addressed through
scheduled study sessions..
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Institutional Unit Objectives Assessment Method and Criteria for Results Use of Results
Goals Success
Academic 5. Students will indicate 5. The Undergraduate Teacher 5. Residential students rated their average overal| Faculty will address the

Integrity, Quality,
Accountability,
and distinction

A Place for
Student, Faculty,
and Staff success

An Engaged
Community

satisfaction with the quality of
instruction and opportunity for
the development of teaching
skills. These teaching skills will
prepare them for immediate
employment in the field of
education or entry into graduate
school.

Education End of Program Survey wil
be administered to graduating studen
teachers. Eighty percent of the
Traditional and BAED students will
Agree or Strongly with all items on the
End of Program Education Survey
taken as an average across all items.

satisfaction with all items on the End-of-Program
Survey as 82.76%. BAED students rated their
overall satisfaction with all items on the End-of-
Program Survey as 81.2%. (See Appendix E.). T
lowest scoring item on the Traditional student sy
was_My program of study contributed to my ability]
to express myself clearly in writin@2% Agreed or
Strongly Agreed, 44% were Neutral, and 4%
Disagreed). BAED response to this item was 73%
Agree to Strongly Agree, 21% Neutral and 6%
Disagree.

concern noted in the
surveys about the
students ability to
hexpress themselves
clearly in writing by
incorporating and
increasing writing
assignments in courses
that incorporate the
College’s writing
competency as a learnin
outcome. All faculty in
2009-10 will utilize the
Departments writing
assessment rubric for
evaluating writing
assignments

Academic
Integrity, Quality,
Accountability,
and distinction

A Place for
Student, Faculty,
and Staff success

An Engaged
Community

6. Students will indicate
satisfaction with Faculty,
Advising, Environment,
Academic Excellence, and
Personal Value.

6. The Noel-Levitz Student Satisfactiof 6. The Traditional student average satisfactionss

Inventory will be administered to all
Traditional students in the major. The
Noel-Levitz Adult Student Priorities
Survey will be administered to all
BAED students in the program.

Eighty percent of the students in both
programs will indicate they are satisfid
with advising and academic excelleng
taken as an average satisfaction acro
all items in the category. Satisfaction
defined as a response Sifmewhat
Satisfied to Very Satisfied.

all advising items was 77.4% and 84.7% average
satisfaction across all academic excellence items
(See Appendix F.) Student identified the item My
academic advisor helps me set goals to work tow.
(72.2) sw satisfy to very satisfy) as the lowest
satisfaction item in the advising set.

*dBAED students indicated a 66.7% average
esatisfaction across all advising items and a 71%
sewverage satisfaction across all academic excellen
sitems. Appendix G.) BAED identified the item my
professional academic advisor is responsive to m

r Advisors will work with

needs in 24 to 48 hours (58.5 % SW to very satisfyppm each day) giving

students to establish
professional goals in
their advising sessions.
ard

A staggered advisor
availability schedule will
be inaugurated such tha
there will be more
cextensive time coverage
for incoming call from
students (now there till

working adults an
opening for contacting
an advisor after work.
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Institutional Unit Objectives Assessment Method and Criteria for Results Use of Results
Goals Success
Academic 7. Students will demonstrate | 7. The graduating students will 7. Of the Residential students, only 50% used stugdyncorporate praxis study

Integrity, Quality,
Accountability,
and distinction

A Place for
Student, Faculty,
and Staff success

An Engaged
Community

satisfaction with the Praxis Il te
preparation (study
sessions/library materials)
currently in place.

stcomplete a Tusculum College survey
instrument detailing whether they pass
the Praxis Il on first attempt, whether
they felt they needed extra help from
study sessions/material, and what they
would like to have in the future if what
is currently being used does not meet
their needs.
This information will be used to modify
or expand the current study procedure
The survey will determine whether the
need and want study sessions and stu
materials, how successfully these are

being used, and what other needs exis

guides even though they were available through t
edatabase in the library as well as on the computer
Only 4 of the graduating students attended theysty
sessions even though they were advertised and
scheduled at varied times—morning and afternoo
sessions.
Seventy-three percent of the BAED students used
study guides. Only 8 students attended study
sessions, and several of the comments referrédubtg
sfact that no study sessions were announced or m

dfact that many times they had to delay their takihg
the Praxis tests because of class conflicts.
t.

y available. BAED students also commented on the

hde

h@s a course requirement
.in the student teaching
dseminar course
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Student Learning Outcomes— Physical Educatior 20(8-09

Mission of Tusculum College: Tusculum Colleg remains true to its origins as a chi-related institution of higher learning in the civepublican tradition by developit

educated citizens distinguished by academic extmlepublic service, and qualities of Ju-Christian character. The Collereflects the ideal of its civic arts heritage thghbtits
commitment both to integrity and to the developnedrgtrong citizenship qualities in the traditic-aged students from diverse backgrounds as wetleaworkin¢-adult student
from the region. urthermore, the College uses innovative approaithtsaching and learning at the undergraduate aatevis levels to indl factual knowledge, cultivate tf

habits of practical wisdom, and develop the sKilleflective thinking, all necessary for |sonal success in a democratic soc

Tusculum College Strategic Plan 2006/07 to 201— Overarchini goals

1. Financial Stability and Secur
2. Academic Integrity, Quality, Accountability, anddlinctior
3. A Place for Student, Faculty, and Staff suc

4. An Engaged Communi

Unit Mission Stateme

The mission of the physical education program igrapare students qualified to st

employment in teaching physical education, coackpayts, recreational leadership, sp
management, or wellness and fss enhancing fielc

Institutional Unit Objectives AssessmenMethod and Criteria for Results Use of Result
Goals Succes
Academic 1. Studentin the 1. One hundred percent of the stude One hundred percent of the stude
Integrity, teacher licensur completing the teacher licensure progi | completing the teacher licensure prograr | Data will be gathered in 20-10 as to th
Quality, program in the field a | in the field of physical education-12 the fieldof physical education -12 have percent of students requiring a sec

Accountability,
and Distinctiol

physical education -
12 will develop
knowledge and skill
sufficient for entr-
level jobs in teachin
physical educatio

will achieveminimum cut off score
established by the Tennessee Departt
of Education for teacher licensure on
Praxis Il Major Field Exam on the firor
second attempt.

achievedminimum cut off score
established by the Tennessee Departme
Education for teacher licensure on
Praxis Il Major Field Exam on the firor
second attemp

attempt to pass the test. This data wil
used to examine the reasons for failure:
the first attempt.

Academic
Integrity,
Quality,
Accountability,
and Distinctiol

A Place for
Student, Faculty
and Stafisuccess

2. Studentsin the Sport
Management an
Sports Scienc
programswill develop
knowledge and skill
sufficient for entr-
level jobs inthe field.

SportsScience and Sport Managem
students will complete a departmentze
prepared Exit ExanAverage overall
score will be a minimum of 75¢

All students in Sport Science and Sy
Management who were eligible to gradu
in May 2009 completed the Exit Exe
Three students completed the Sport Sci¢
Exit Exam with an average score of €
Elevenstudents completed the Sp
Management Exit Exam with an aver
score of 61%

These results were in lieu of the fact that
capstone course PHED 480 has not yet |
offered.

The Sport Science and Sport Managen
Exit Exam will be furthe developed an
refined in a manner that will allobette
feedback to faculty in planning for futu
instruction.Questions on this year’s exe
were thought to be too specific in terms
earlier coursework and the department
develop more conceptuiest items.
Starting in the academic year 2i-10 the
capstone course PHED 480 will be offe
within the departmer
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Institutional Unit Objectives Assessment Method and Criteria for Results Use of Results
Goals Success
Academic 3. Students in the four | Graduating Seniors in the Sport All 2009 graduating seniors completed th¢ The PHED 480 (Senior Seminar) course wi
Integrity, majors offered by the | Management and Sports Science EOP. be utilized to examine graduate school
Quality, department will develop programs will take the College’s End-Of- profiles based on students’ academic need

Accountability,
and Distinction

A Place for
Student, Faculty,

and Staff succes$

the knowledge and
skills necessary for
acceptance to graduate
study .

Program survey (EOP) which will
indicate their intent to attend graduate
school.

For those students responding to the EQBtatement. (n=19)

survey item Courses in my major have
prepared me for graduate schdg¢venty

percent will Agree or Strongly Agree within my major have prepared me for gradual
school Agreed or Strongly Agreed with that

that statement.

84% of Sport Management graduates (20
responding to the EOP survey item Coursg
in my major have prepared me for gradua
school Agreed or Strongly Agreed with tha

75% of Sport Science graduates (2009)
responding to the EOP survey item Cours

statement. (n=8)

as well as to profile graduate school
eadmittance demographics. The departmen
teanticipates that this effort will allow the
atstudents to better identify themselves as

Of-Program Survey will be administered at
ethe end of the PHED 480 course.
e

viable graduate school candidates. The End-

Academic
Integrity,
Quality,
Accountability,
and Distinction

A Place for
Student, Faculty,

and Staff succes$

4. Students in the
departmental majors
will develop knowledge
and skills sufficient for
entry-level jobs.

Seniors in the Sport Management and
Sports Science programs will take the
College’s End-Of-Program survey (EOHR

For those students responding to the EQ
survey item Courses in my major have
prepared me immediate employment in

).

All 2009 graduating seniors completed th¢
EOP.

Por those students responding to the EOH
survey item Courses in my major have
prepared me immediate employment in m

my field, Seventy percent will Agree or
Strongly Agree with that statement.

field, 84% of Sport Management graduate

(n=19) and 75% of Sport Science graduate addition, conference attendance will be

(n=8) Agreed or Strongly Agreed with that
statement.

> The PHED 480 (Senior Seminar) course w
be utilized to examine employment options
for Sport Management and Sports Science
students. The department anticipates that
effort will allow the students to better
identify with their own employment

ypotential.

S

strongly encouraged for all seniors in April
to take advantage of the availability of job

exchange interviews and graduate school

recruiting at the conferences. These stude
are typically concurrently enrolled in PHED
480.

The End-Of-Program Survey will be
administered at the end of the PHED 480
course.
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Institutional Unit Objectives Assessment Method and Criteria Results Use of Results
Goals for Success
Academic 5. Students will be The Noel-Levitz Student SatisfactionAll 2009 junior and senior PHED studentsompleted the The department will
Integrity, satisfied with the Inventory will be administered to Noel-Levitz Student Satisfactidnventory (n=38). construct an insert for the
Quality, content and instruction| juniors and seniors in the sports End-Of-Program Surveys to

Accountability,
and Distinction

in their major field.

science and sports management
programs.

Seventy percent of the juniors and
seniors in both programs will
indicate that they are somewhat to
very satisfied in response to the
survey item The content of courses
my major is valuable

Sixty-six percent of the juniors and seniors inhbptograms
indicated that they are somewhat to very satisfigesponse
to the survey item The content of courses in myomig;
valuable While the target goal was not reached, it shbeld
noted that 30% indicated a neutral response foitéheand
only 3% indicated that they were somewhat dissatigb not
satisfied at all in response to the item.
in

be administered in PHED
480 that will probe the
reasons for student
dissatisfaction with course
content.

Academic
Integrity,
Quality,
Accountability,
and Distinction

6. Students will
demonstrate
professional skills and
knowledge in their
field.

100% of eligible sport managemen
majors will be placed in an internsh
their senior year. Internship
supervisors will rate all of the intern
a minimum of a 3 (5 point scale) on
all internship evaluation items as
detailed on the department’s
internship evaluation rubric.

t 100% of eligible sport management majors were placan
pinternship their senior year (N= 15).

Internship supervisors rated all of the internsiaimum of 3
spoints on all items on the department internshipiou(5
point scale). The overall average internship cator all
rubric items was a 4.0.

Internship Final Evaluation Report measures

1. Interpersonal Relationships

2. Initiative [Has student demonstrated that heveark
independently?]

3. Reliability [Has the student shown dependaldlity

4. Judgment [Has the student demonstrated a saaisiah
making process?]

6. Ability to Learn and Understand

7. Quality of Work Performance [Written, tasks,.ptc

8. Personal View of Future Success of Student in an
Employment Opportunity Similar to That of the Imtship.

Asks: Would You Hire the Student if You Had an Oiperor
Would You Provide a Recommendation of Future
Employers?

Asks employer to indicate: Overall Performance toidSnt
Intern

Survey will be developed in
2009-10 to solicit student
evaluations of internship
placement.
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Institutional Unit Objectives Assessment Method and Criteria for Results Use of Results
Goals Success
Academic 7. Students will Sport management students will deliver a | The average score in public speaking In 2009-10, the public speaking
Integrity, demonstrate public speaking presentation in PHED313. | presentations in PHED 313 was 75 rubric for both majors will be
Quality, proficiency in public | Sports Science students will deliver a assessed in PHED 335 Legal

Accountability,
and Distinction

speaking and
presentation skills.

presentation of a topic in PHED210. All

students will score minimum of 70% on all
public speaking evaluation items as detaileq
on the College’s public speaking rubric. Th
faculty member responsible for this evaluati
converted the College’s public speaking rub
to a percentage scale as follows:

Students will communicate clearly through the

spoken word, is a foundational skill that
Tusculum’s General Education assessment]
program focuses on. The Public Speaking
Rubric, of the Assessment Plan For The
Commons Program, will be used to measur
the level or student learning demonstrated i
the actual course work. The Public Speakin
Rubric identifies ten assessment criteria an
describes a range from 1-5 for performance
levels. For each ten criteria, the performang
levels were doubled given an overall
assessment score of 100 points for the pub
speaking assignment. The students averag
score on the public speaking assignment w
be 70%.

D=

on

O S D

1%

PHED 210 was not taught in 2008-09 therefq
the Sport Science majors were not evaluated

re

[¢)

ic

rAspects. This will eliminate the
.chance that either major will miss
this assessment.

An Engaged
Community

8. Students will be
offered opportunities to|
complete community
service

Students in the department will be offered 3
opportunity to perform community service irj
the following mandated courses:

PHED 201; PHED 260; PHED 251; PHED
252; and PHED 380.

nStudents in the department and PHED 245
completed community service in the followin
mandated courses:

PHED 201; PHED 260; 251; PHED 252; an
PHED 380 (N=195)

Community service opportunities
j will continue to provide students
with hands-on opportunities for

d learning.

Community service in 2009-10
will be evaluated with a service
supervisor survey as well as a
student participant survey that wi
be designed to determine the
process areas that could be
strengthened for the betterment g
all involved.
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TUSCULUM COLLEGE

OTE Concentration) 20(8-09

Mission of Tusculum Colleg: Tusculum Colleg remains true to its origins as a cht-related institution of higher learning in the civepublican tradition by developit

educated citizens distinguished by academic extadlepublic service, and qualities of Ju-Christian character. The Collereflects the ideal of its civic arts heritage thghbuits
commitment both to integrity and to the developnadrdtrong citizenship qualities in the traditic-aged students from diverse backgrounds as wdlleagdrkin¢-adult student
from the region. urthermore, the College uses innovative approaithisaching and learning at the undergraduate aatevls levels to indl factual knowledge, cultivate tt

habits of practical wisdom, and develop the sKilleflective thinking, all necessary for |sonal success in a democratic soc

Tusculum College Strategic Plan 2006/07 to 201— Overarchincgoals

Unit Mission Stateme

1. Financial Stability and Secur

2. Academic Integrity, Quality, Accountability, anddlinctior
3. A Place for Student, Faculty, and Staff suc

4. An Engaged Communi

Tusculum College School of Education offers the Hi®ld OTE Concentrations
provide its students with a dynamic, rese-based curriculum to enhance the crit
thinking, analytical skills, and ethica-basel practices for proble-solving and
delivery of services to organizational clients.eTdoncentrations emphas
competence in the areas of critical thinking, @atalysis/interpretation, proble
solving, ethical decision makir and synthesis of inforntion.

Institutional Unit Objectives AssessmenMethod and Criteria for Succes! Results Use of Results
Goals
Academic 1. Upon exiting the progran | Master of Arts in Education E-of-Program 100% of the 1&tudentsagreed (N=4) or Student survey resul
Integrity, students will indicate that tt | Surveys will be administered to stude strongly agreed (N = 16)with this indicate that urrent efforts
Quality, program has improved the completing the progra during the 200-2009 statement. to enhance particul

Accountability,
and Distinctiol

ability to analyze and thin

critically in professional work

year.

Ninety percent (90%) or more of students
agree or strongly agree with the survey
statement: My ability to analyze and interpr
data , and use the result of research has
enhanced

instruction and practice |
critical and analytics
thinking are success.

Academic
Integrity,
Quality,
Accountability,
and Distinctiol

2. Students will indicate thi
they have enhanced th
understanding of the nature
working with adult learner:
and are able to design a
deliver educational progran
that suit the needs of ad
learners.

The end of program evaltion will be
administered to all HRD and OT&E cohi
groups during the yea

At least 90% of students in both HRD ¢
OT&E will indicate that they agreor strongly
agreewith the statementMy knowledge of
principles and concepts of adult learners
increased so | can apply these principle
work.

100% of thestudents (N = 2) agreed or
strongly agreed with this statemer

Additional course activitie
that include DiSC will be
included in the HRDE 51(
and other personalit
profiles will be added t
EDUC 510 as addition:i
exposure to varieties
learning style to strengthe
these courses
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Institutional Unit Objectives Assessment Method and Criteria foSuccess Results Use of Results
Goals

Academic 3. Students in the HRD A separate End of Program survey will be 100% (N =19) of studentgyreed or The DiSC curriculum pilot

Integrity, concentration will indicate that| administered to all HRD students in the HRDE strongly agreed with these statements. has proven successful in

Quality, the inclusion of the DISC 513 course in MH 10 and 11 to solicit feedbagk the SE groups.

Accountabilit | Personality Profile System and about the overall impact of engagement in the .

y, and related assignments has DiSC Personality Profile System throughout the We will expand this

Distinction enhanced their self- curriculum offered in the southeast region. . program with professional
understanding and their ability| development activities for
to be respectful of the needs gf Ninety percent 90%) of students waljree or faculty who teach HRD
others. strongly agree with the statements cohorts in the northeast

e “lunderstand my own behavior and region. Part of the agenda
need to adapt to become a more for the 2009 Fall GPS
Note: DiSCisa personality effective member of a group as a result faculty meeting (tentative
profile that measures of the DISC exercises.” September-October 2009)
personality in terms of «  “l am better prepared to listen and will include use of DISC
preference for directing, observe the behaviors of others to personality profiles in five
influencing, steadfast and determine how they demonstrate theif courses in the curriculum.
conscientious relationships needs and preferences.”
with others. TheDiSC profile . “l have deve|0ped a greater respect for Coordinate with Director
isintegrated across the persons with different personal of Institutional Research tq
curriculumin five courses to approaches to work and relationships.” add a statement on the end
add the study of human of program evaluation to
behavior in adult learning, yearly analyze student
team devel opment leader ship, reports of value of the
facilitating, and consulting. DiSC activities in their
curriculum.

Academic 4. Students will experience a | Due to the nature of these two professional 100 % of 25 studentzgreed (N = 10) or Based on results of this

Integrity, more professional experience |ipractices, each re-designed assignment will be strongly agreed (N = 15) that they felt they| item, the program

Quality, HRD practice through the evaluated individually by the instructor for received good exposure to strategic coordinator used class

Accountabilit | redesign of at least two relevance, application of the learned skills, and planning and organizational performance | materials and activities to

y, and instructional experiences: degree to which students report that these skillsmanagement. authorOrganizational

Distinction Strategic Planning and are important to professional practice. Performance Management,

Performance Management in
the HRDE 509 course.

Development of more helpful learning resourd
is an expectation to meet this criterion.

At least 90% of students wiigree or strongly
agree with the statement: “My ability to
participate in a strategic planning, project
management or other organizational
performance management initiative has been
enhanced.”

es

InfoLine, ASTD, to be
published October 2009.
This publication is specific
to HRD curriculum needs.
This publication will
become a required reading
for students beginning with
first offering of HRDE 506
(formerly HRDE 509) in
2009 academic year.
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Institutional Unit Objectives Assessment Method and Criteria foSuccess Results Use of Results
Goals
Academic 5. Students will indicate that | The end of program survey will be given to alll 100% of students (N = 2%reed or The program coordinator
Integrity, they felt that the faculty students. strongly agreed with this statement. There| will review all faculty
Quality, brought them relevant were no reports aftrongly disagree or resumes and end of cours|
Accountabilit | professional experiences to | There will be no reports alisagree or strongly disagree. evaluations to ensure that
y, and their instruction. disagree with the statement “I feel confident that faculty are assigned to
Distinction faculty brought relevant organizational courses where they have
experiences to the classroom.” demonstrated significant
career achievement and
excellent teaching ability.
The coordinator will revise
faculty staffing plans with
Director of Faculty
Services to reflect current
approval of faculty for
course assignments and
contracts. This activity is
completed at least
annually.
Academic 6. As a result of the instruction The End of Program evaluation will be 100% (N =16) of studemigreed (N = 4) Upon employment of new
Integrity, in statistical analysis and the | administered to all OT&E students during the| orstrongly agree (N = 12) with this FT faculty member, the
Quality, completion of an original, EDUC 526 course. statement. There were no reports of curriculum for
Accountabilit | independently completed disagree or stronglydisagree. HRDE/EDUC 502 and for
y, and empirical research study, At least 90% of students will repagree or EDUC 502 will be
Distinction OT&E students will report that| strongly agree with the statement, “My ability tq reviewed for additional

they are able analyze and
interpret date and use results
research.

analyze, interpret and use data has been
bfincreased”. There will be no reportsdigagree
or strongly disagree with this statement.

reinforcement of
instruction in statistical
analysis.
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Institutional Unit Objectives Assessment Method and Criteria foSuccess Results Use of Results
Goals
Academic 7. Student HRD reportg The criteria for items for the rubric shall be ded from the goals of The rubric was This HRD project rubric will be
Integrity, will demonstrate that | the courses in the curriculums. Each rubric staitain the five developed in May | used for student reports in MH 12
Quality, students are able to advanced competencies: critical thinking, datayssband 2009 and is to be completed in November

Accountability,
and Distinction

adequately complete th
organizational
development project
with a professional
report.

einterpretation, problem solving, ethical decisioakimg, and synthesis
of information.

The rubric, when developed, will be used by anrivdk independent
assessor.

Successful achievement of this goal will be defif@d2009-2010
reports by two criteria:

1.No student shall receive a score higher than 25tpoi
2.No individual item on the shall receive a mean sadrgreater than
2.0

Note: The scale usesto evaluate each itemis:
1= highly professional skills

2= well done skill level

3=adequate skill level

4=insufficient skill level

available for use
with the next set of
HRD project reports
No results are

collected at this datg.

2009. An independent internal
review will be conducted to
initiate data collection; and
subsequent project report
assessment data will be added for
MH 13. The collection of data
will be analyzed in Summer 2010
for faculty analysis and decision
for follow-up.

Anticipated development could he
in individual courses or in the
project guidance document.

The HRD concentration will
identify and assign the role of a
faculty program assessment
coordinator

Academic
Integrity,
Quality,
Accountability,
and Distinction

8. Student Capstone
Projects will
demonstrate that
students are able to
synthesize and apply
the Instructional
System Design (ISD)
model in a complete
training package.

The criteria for items for the rubric are derivednh the goals of the
courses in the curriculums. Each rubric shall atsatains the five
advanced competencies: critical thinking, dataysisknd
interpretation, problem solving, ethical decisioaking, and synthesis
of information.

The rubric will be used by an internal, independessessor.

Successful achievement of this goal will be defif@d2009-2010
reports by two criteria:

1. No student shall receive a score higher than 28tgoi
2. No individual item on the shall receive a mean sairgreater
than 2.0

Note: The scale usesto evaluate each itemis:
1= highly professional skills

2= well done skill level

3=adequate skill level

4=insufficient skill level

The rubric was
developed in May
2009 and is
available for use
with the next set of
HRD project reports
No results are
collected at this datg

The OT&E rubric for the
Capstone Project will be used for
the next cohort group to complete
this project—with MA 25 in Fall,
20009.

The OT&E concentration will
identify and assign the role of a
faculty program assessment
coordinator.
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TUSCULUM COLLEGE

' (Curriculum and Instruction Concentration) 20(8-09

Mission of Tusculum Colleg: Tusculum College remains true to its origins abard-related institution of higher learning in the civapublican tradition by developit
educated citizens distinguished by academic exuadlepublic service, and qualities of Ju-Christian charaer. The College reflects the ideal of its civicsdreritage through it
commitment both to integrity and to the developnadrdtrong citizenship qualities in the traditic-aged students from diverse backgrounds as wdlleagdrkin¢-adult student
from the region. Furthermore, the College uses inmm@approaches to teaching and learning at thengnaduate and Maste levels to instill factual knowledge, cultivate 1
habits of practical wisdom, and develop the sKilleflective thinking, all ecessary for personal success in a democratictg:

Tusculum College Strategic Plan 2006/07 to 201— Overarchincgoals Unit Mission Stateme
1. Financial Stability and Secur The Graduate Education Department of Tusculum Gells committed to providing i
2. Academic Integrity, Quality, Accountability, anddlinctior students with a dynamic, resee-based curriculum to enhance the critical think
3. A Place for Student, Faculty, ¢ Staff succes analytical skills, and ethally based practices for problem solving and dejiva
4. An Engaged Communi services to developing learnel
Institutional Unit Objectives AssessmenMethod and Criteria for Succes: Results Use of result:
Goals
Academic 1. Candidates wil | An independent random review of contents| NOT MET.
Integrity, demonstrat: candidates’ electronic portfolios will conductec
Quality, advance( Portfolios for ME14- 150 are collected and on file, howe no | Budget requirement--
Accountability, | knowledge an The mean score of 3.0 or higher will be achie | outside review has been conductPotential reviewers hay $1000 for stipends pa
andDistinctior | skills in the field | on a radom review of electronic portfolios t beenselected. Finalizatiorwaitsavailability of funds foi to outside reviewers (
of educatior outside evaluato using the department’s portfol | stipends to be paid to reviews randomly selecte
evaluation rubric portfolios.
Objective continue
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Institutional Unit Objectives Assessment Method and Criteria foSuccess Results Use of results
Goals
Academic 2. Candidates will| Candidates will complete the MAED facultyPARTIALLY MET. Importance of candidat
Integrity, demonstrate developed comprehensive examination. performance on comp
Quality, reading, writing Of 55 candidates examined, all but seven obtairsmbee of 3.0] exams has been stress

Accountability,
and Distinction

and research skillg
at a level of
expectation for
master’s level
work.

5 Eighty percent of candidates completing the
program will score 3.0 or higher on the written
comprehensive examination. 2008-09 mean sc|
for all competencies will be 3.5/5 or higher.

or higher on the first administration comprehengixam. The
overall mean score for all candidates was 3.55 (Sb)-with a
prasge of 2.22 to 4.92. Ninety two percent of ssavere above
3.0.

Of the seven who were unsuccessful on the firetrgit, six
passed after the second administration. One @sequired
an oral examination by the faculty.

The means for the competencies were:
Data Analysis and Interpretation = 3.35/5

Critical Thinking = 3.68/5
Synthesis of Info = 3.42 /5
Problem Solving = 585
Ethical Decision Making = 3.66/5

to cohorts. Quality
throughout the year
showed continued
improvement in comp
scores.

Three of five
competencies met or
exceeded criterion
(3.5).

Scores indicate two
things: first, the
importance of
completing the
comprehensive exam
should be stressed.
Second, an emphasis
was placed on requirin
reading and interpretin
research in all courses
at the graduate level.

Objective continues.
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Institutional Unit Objectives Assessment Method and Criteria foSuccess Results Use of results
Goals
Academic 3. Candidates will| Noel Levitz Adult Student Priorities Survey will | MET. This year MAED C&l
Integrity, be satisfied with | be administered to all MAED program patrticipants began observation and
Quality, quality of in spring 2009. evaluation of adjunct
Accountability, | instruction. instructors.

and Distinction

Achieve a mean of eighty-five percent or highe

on percentage of ratings “satisfied” or above on:

item 2 —Faculty care about me as an individual;
item 35—The quality of instruction | receivein my
programis excellent; item 37—Part-time faculty
are competent as classroom instructors; item 42—
Nearly all faculty are knowledgeable in their field.

Achieve a mean of eighty-five percent or higher
percentage of ratings “satisfied” or above on:
item 7—Classroom strategies have been modified
to better meet the needs of the students; item 11—
New strategies have been implemented in my
classroom to meet the needs of more diversified
students; and item15-Overall the program has
improved my teaching strategies and expanded my
knowledge base. on the End of Program Survey

Mean of items = 86.55

ddean of items = 98.6

Mentoring program
being developed.

Continued emphasis on
rigor and student
evaluation.

An Engaged
Community

4., Candidates will
indicate increase
civic engagement
on the end of
program survey.

A cumulative average of 80% or higher
responding either “agree” or “strongly agree” on
the End of Program Survey item 1 ¢gram has
increased awareness of importance of the
connection between school and community.)

MET

Item 13 = 83.3%

Continued emphasis
will be placed on
encouraging the tie
between the student ar
his/her community.

Objective continues.




